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GAS SERVI CES DI VI SI ON
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‘RRC CA D: 9525 COVPANY NANME: ENERTEX NB, LLC

| TARIFF CODE: DS
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 04/ 01/ 2020 ORI Gl NAL CONTRACT DATE: RECEI VED DATE: 07/ 23/ 2020
GAS CONSUVED: Y AVENDMVENT  DATE: OPERATOR NO 252148
BI LLS RENDERED: N I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
Rate R

AVAI LABI LI TY

This schedule is available to residential consuners receiving natural gas service
from ENERTEX (hereinafter called Conpany).

APPL| CATI ON OF SCHEDULE

The Conpany will provide distribution service for the delivery of gas supply
through the Conpany's facilities to eligible residential custoners residing in
single famly or multi-unit residential dwellings in which each unit requires a
separate connection and meter. Gas supplied hereunder is for the individual use of
the Consumer at one point of delivery and shall not be resold or shared with
others. |If the Consunmer has a witten contract with Conpany, the ternms and
provision of such contract shall be controlling.

BASE MONTHLY RATE

For bills rendered on and after the effective date of this rate schedule, the
monthly billing period rate for each customer receiving service under this rate
schedul e shall be the sum of the follow ng:

Mont hly Custoner Charge: $22.50

Al Gas Consuned at: $4.75 per MCF.

PURCHASE GAS ADJUSTMENT

In addition to the BASE MONTHLY RATE charges above, each custonmer s bill will
include a Purchased Gas Adjustnent (Gas Cost Adjustnent) which is equal to the
estimated Wei ghted Average Cost of Gas for the period covered by the bill conputed
in accordance with ENERTEX S Purchased Gas Adjustnent schedule in effect during the
billing nonth.

TAXES

If applicable, in addition to the nonthly charges above, each custonmer s bill will
include a charge for an anpunt equivalent to the custonmer s proportional part of
any governnental |evies payable by the Conpany, exclusive of federal income taxes.
Fromtime to time, any tax factor may be adjusted, if required, to account for any
over- or under-recovery by the Conpany and to include an anmpbunt equivalent to the
proportionate part of any new tax or any other governnental imposition, rental fee,
or charge levied, assessed or inposed subsequent to the effective date of this
tariff by any governmental authority, including districts, created under the |aws
of the State of Texas. The Conpany will also collect sales taxes where applicable.
Gross Recei pts Taxes and Franchi se Fees applicable within rmunicipalities shall only
be charged to custoners within the incorporated areas.

FEE RI DERS

In addition to the base and volunetric rates above, each custoner's bill will

i nclude an anpbunt for riders calculated in accordance with the applicable riders:
Pi peline Safety Fee Recovery - Conpany will charge a surcharge to recover pipeline
safety fees assessed by the Conmi ssion pursuant to Section 121.211 of the Texas
Utilities Code and Conmission Rule 16 TAC section 8.201. The surcharge will be
charged not nore often than once a year and will be billed follow ng payment by the
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Conpany to the Conmission, in accordance with the Conmi ssion™s rules.

M SCELLANEQUS CHARGES

Custoner is responsible for mscellaneous service charges in accordance with
Schedul e M - M scel | aneous Service Charges attached hereto.

RULES AND REGULATI ONS

Servi ce under this schedule shall be furnished in accordance with the Conpany’s
General Rules and Regul ations, as such rules may be amended fromtine to tine. A
copy of the Conpany' s General Rules and Regul ati ons may be obtai ned from Conpany’ s
office located at 9750 FM 1488, Magnolia, Texas 77354.

In addition to the BASE MONTHLY RATE charges, each custoner's bill will include a
Purchased Gas Adjustment (Gas Cost Adjustnment or GCA) for the current billing
cycle. Gas Cost Adjustnent: The Adjusted Cost of Gas for the current billing cycle
shal |l be conputed to the nearest cent ($0.01), and the Gas Cost Adjustnent per MCF
shall be applied to each MCF billed. Lost and unaccounted for gas (LUG expense
shall be allowed at the rate of five percent (5% or the Conpany s actual LUG

whi chever is smaller. The nonthly adjustnent shall be conputed as foll ows when the
wei ght ed average cost of gas is knomn: A= C (1 + (LUG P) /S Were: A = Adjusted
Cost of Gas for the current billing cycle. C = The weighted average cost of gas per
MCF purchased by Conpany for the current billing cycle corrected for billing
adjustments in previous periods. P = The MCF volume of gas purchased during the
nmost recent 12-nmonth period ended June 30. S = The MCF vol unme of gas sold during
the nost recent 12-nmonth period ended June 30. LUG = nmeans Lost and Unaccounted for
Gas and is defined as the smaller of 0.05 or (P-S)/P, for the nbst recent 12-nonth
period ended June 30. The Commodity Rate shall be adjusted each nmonth as provi ded
in the Gas Cost Adjustment. |If the Conpany s current weighted average cost of gas
purchased for resale is not known at the date the custoner's bills are prepared,
then Conpany shall calculate its current wei ghted average cost of gas purchased for
resale as follows: Step 1. Current Month Estimated Cost of Gas Cal cul ation. A
Current Month's Estimated Total Gas Cost $, B. Current Month's Estimated Purchase
Volume MCF, C. Current Month's Estimated Cost of Gas per MCF $, E. Adjusted Cost
of Gas $, F. Unaccounted for Gas Factor (LUG, G Current Month s Estimated

Adj usted Cost of Gas $. Step 2: Correction of Prior Month's Estimated GCA. H. Prior
Month's Actual Total Gas Cost, |. Prior Month's Actual Total Purchase Vol une (MCF),
J. Prior Month's Actual Cost of Gas per MCF (H 1), K Base Cost of Gas per MCF, L.
Adj usted Cost of Gas per MCF (J-K), M Unaccounted for Gas Factor (LUG, N Prior
Month's Actual GCA per MCF (LxM $, O Prior Month's Esti mated Cost of Gas per MCF
(G $, P. Difference per MCF (NNO $, Q Prior Month's Actual Sales Volume (MF),
R Total Anpunt <Over>/Under Collected (PxQ $. Step 3: Current Month's GCA
Calculation. G Current Month's Estimted Cost of Gas per MCF $, R Anpunt
<Over>/Under Collected in Prior Month $, S. Current Mnth' s Actual Sales Vol une
(MCF), T. Adjustnent per MCF (R/'S), U Current Month's Esti mated GCA (G+T)

The Conpany will pass on the one-tinme custonmer charge for the Pipeline Safety
I nspection Fee in the anobunt of $0.72 for each service line reported to be in
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service at the end of cal endar year 2019, pursuant to the Texas Uilities Code
121. 211 of the Conmission's Rules and Regul ations. That fee is based on the $1.00

per service line.

| RATE ADJUSTMENT PROVISIONS

CUSTOMER NAME

Custoners | ocated in Mntgonmery County

None
| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNIT PGA CURRENT CHARGE PGA EFFECTI VE DATE

38549 N MCF $5. 3140 07/ 01/ 2020
CUSTOVER NAME Custoners located in Harris County

38552 N MCF $5. 3140 07/ 01/ 2020
CUSTOVER NAME Customers located in Montgonery County

38550 N
CUSTOVER NAME Customers | ocated in Cuadal upe County

38551 N
CUSTOVER NAME Customers | ocated in Chanbers County

38545 N MCF $5. 3140 07/ 01/ 2020
CUSTOVER NAME Customers located in Comal County

38547 N MCF $5. 3140 07/ 01/ 2020
CUSTOVER NAME Customers located in Liberty County

38545 N MCF $5. 4450 08/ 01/ 2020
CUSTOVER NAME Custoners | ocated in Comal County

38547 N MCF $5. 4450 08/ 01/ 2020
CUSTOVER NAME Customers located in Liberty County

38549 N MCF $5. 4450 08/ 01/ 2020
CUSTOVER NAME Customers located in Harris County

38552 N MCF $5. 4450 08/ 01/ 2020

REASONS FOR FILING

NEWP:

RRC DOCKET NO

ClI TY ORDI NANCE NO

AVENDVENT( EXPLAI N) :

OTHER( EXPLAI N) :

To Update the Pipeline Safety Fee
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SERVICES

TYPE OF SERVICE

SERVI CE DESCRI PTI ON

A

Resi denti al Sal es

OTHER TYPE DESCRI PTI ON

| PREPARER - PERSON FILING

RRC NO:

FI RST NAME:

TI TLE:

ADDRESS LI NE 1:
ADDRESS LI NE 2:
CITY:

AREA CODE:

1032 ACTI VE FLAG Y I NACTI VE DATE:

Ay M DDLE: L LAST NAME: Doyal
Dir. of Regulatory Conpliance
9750 FM 1488

Magnol i a STATE: TX ZIP: 77354  ZI P4: 1619
281 PHONE NO. 252-6700 EXTENSI ON:
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‘ CURTAILMENT PLAN

PLAN I D
ETX489

DESCRI PTI ON

Docket No. 489 ORDER RELATING TO THE APPROVAL BY THE COWM SSI ON OF CURTAI LMENT PROGRAMS FOR
NATURAL GAS TRANSPORTED AND SOLD W THI N THE STATE OF TEXAS

After due notice the Railroad Commi ssion of Texas on the 30th day of Novenber, 1972, heard
testinmony and requested witten curtailnent priorities fromrepresentatives of investor owned
and municipal gas utilities conpanies, private industry consunmers and others responsible for
directing avail abl e natural gas supplies to the consunmers of natural gas in the State of
Texas.

WHEREAS, pursuant to the authority granted to the Railroad Conm ssion of Texas in Article 6050
to 6066, inclusive, RC S., as anended; and

WHEREAS, the Conmi ssion has determined the need for a curtailnment programto assure effective
control of the flow of natural gas to the proper destinations to avoid suffering and hardship
of domestic consuners; and

WHEREAS, the Conmi ssion has deternmined a need to make natural gas available to all gas
consumers on a reasonable but limted basis during times of needed curtailnent to the end that

the public will be best served; and
WHEREAS, the Conmi ssion has determined that the transportation delivery and/or sale of natural
gas in the State of Texas for any purpose other than human need consunption will be curtailed

to whatever extent and for whatever periods the Commission may find necessary for the prinary
benefit of human needs custoners (donmestic and comercial consunption) and such small
i ndustries as cannot practically be curtailed without curtailing human needs.

IT 1S THEREFORE, ORDERED BY THE RAI LROAD COVM SSI ON OF TEXAS that the followi ng rules relating
to the approval by the Conmi ssion of curtailnment progranms for gas transported and sold within
the State of Texas shall apply to all parties responsible for directing available and future
natural gas supplies to the consuners of natural gas in the State of Texas.

RULE 1.

Every natural gas utility, as that termis defined in Article 6050, R C S. of Texas, as
amended, intrastate operations only, shall file with the Railroad Conm ssion on or before Feb.
12, 1973, its curtailnent program The Comm ssion nmay approve the program wi thout a hearing;
set the matter for a public hearing on its own notion or on the notion of any affected
customer of said utility.

The curtailment programto be filed shall include, in verified form the follow ng
i nformation:

A. Volurme of gas reserves attached to its systemtogether with a brief description of each
separate source of gas reserves setting forth the foll ow ng:

1. the name of the supplier,

2. the termof each contract in years, and the years remining on said contract,

3. the volume of recoverable reserve contracted for, and

4. rated deliverability of such reserves in MCF.

B. Capacity and | ocation of underground storage, if any, attached to its systemwth a
statement of whether the conpany's storage bal ance is above or below its desired | evel for
this time, and, if below, what plans has the conpany nade to restore the bal ance.

C. Peak day and average daily deliverability on an annual basis of its wells, gas plants and
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under ground storage attached to its system

D. Peak day capacity of its system

E. Forecast of additions to reserves for each of the next two succeeding years.

F. Location and size of the line pipes, conpressor stations, operating maxi mumline pressures
and a map showi ng delivery points along the system

G Disposition of all gas entering its system wth names of all custoners other than
residential custoners and vol unes delivered to each during the past cal endar year. ldentify

t hose custoners using 3,000 MCF gas per day, or nore, which are under a service contract, and
if such contract includes an Interruptible Service clause, and if so, attach a reproduced copy
of the relevant provisions of such contract.

H Steps taken in past years, being taken at the present, and to be taken to alleviate
curtail ments.

RULE 2.
Until such tine as the Conmission has specifically approved a utilities curtail nent program
the following priorities in descending order shall be observed

A. Deliveries for residences, hospitals, schools, churches and other human needs custoners

B. Deliveries of gas to small industrials and regular comercial |oads (defined as those
custonmers using less than 3,000 MCF per day) and delivery of gas for use as pilot lights or in
accessory or auxiliary equipnent essential to avoid serious danage to industrial plants.

C. Large users of gas for fuel or as a raw material where an alternate cannot be used and
operation and plant production would be curtailed or shut down conpletely when gas is
curtail ed.

D. Large users of gas for boiler fuel or other fuel users where alternate fuels can be used
This category is not to be determ ned by whether or not a user has actually installed
alternate fuel facilities, but whether or not an alternate fuel could be used

E. Interruptible sales nade subject to interruption or curtailnment at Seller's sole discretion
under contracts or tariffs which provide in effect for the sale of such gas as Seller may be
agreeable to selling and Buyer may be agreeable to buying fromtime to tinme

RULE 3.
Each gas utility that has obtai ned Conm ssion approval of a curtail ment program shall conduct
operations in conpliance with such program

So long as any gas utility which has obtained Conm ssion approval of a curtail ment program
continues to curtail deliveries to its custoners, except as provided by contract or those
customers included in Part E of Rule 2 above, it (a) shall file on or before April 1 of each
year, under oath, the information called for in Rule 1, for the preceeding year, and (b) shal
not, without Conmi ssion approval, nake sales of gas to any new custoners or increase vol unes
sold to existing custoners, except those new or existing custoners defined in Parts A & B of
Rul e 2 above.

IT IS FURTHER ORDERED that this cause be held open for such other and further orders as may be
deened necessary

ENTERED AT AUSTIN, TEXAS, this 5th day of January, 1973
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LINE EXTENSION POLICY
POLICY ID DESCRI PTI ON
1233 Tap Conpany Main and first 15 feet of 3/4 inch PE Residential service line under dry conditions
$100. 00, except that bores, rocky ground, trees, other utilities, and other obstacles shall be
charged at additional cost
1234 Installation of Residential services lines over 15 feet in length, gas nains, and yard |ines on
Bi d Basis. Miust be approved by Custoner in advance of work
1235 Tap Conpany Main for the establishnent of service at Commercial, Industrial or other non-
residential |ocations $400.00. Services lines, gas mains, and yard lines on Bid Basis which nust
be approved by Customer in advance of work
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

QSR 1

RULE Section 7.45 Quality of Service

For gas utility service to residential and small commercial custoners, the follow ng mni num
servi ce standards shall be applicable in unincorporated areas. In addition, each gas
distribution utility is ordered to amend its service rules to include said mninmmservice
standards within the utility service rules applicable to residential and snall comercia
customers within incorporated areas, but only to the extent that said mninum service
standards do not conflict with standards |awfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules
incorporating said mnimmservice standards with the Railroad Conmi ssion and with the

muni cipalities in the manner prescribed by |aw.

(1) Continuity of service
(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of service
When interruptions occur, the utility shall reestablish service within the shortest possible
time consistent with prudent operating principles so that the snallest nunber of custoners are
af f ect ed

(ii) Each utility shall nake reasonabl e provisions to neet energencies resulting fromfailure
of service, and each utility shall issue instructions to its enpl oyees covering procedures to
be followed in the event of an energency in order to prevent or mitigate interruption or

i mpai rnment of service

(iii) In the event of national emergency or local disaster resulting in disruption of norma
service, the utility may, in the public interest, interrupt service to other custoners to
provi de necessary service to civil defense or other energency service agencies on a tenporary
basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nmomentary interruptions which do not cause a nmjor

di sruption of service, each utility shall keep a conplete record of all interruptions, both
enmergency and schedul ed. This record shall show the cause of interruptions, date, tine
duration, location, approximate number of customers affected, and, in cases of energency
interruptions, the renmedy and steps taken to prevent recurrence

(O Report to commission. The conmi ssion shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any major division thereof |asting
nore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conmission otherwi se (for exanple, as a curtail nent
report or safety report), such other report is sufficient to conply with the terns of this
par agr aph

(2) Customer relations
(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical |ocations of its facilities. Al
distribution facilities shall be labeled to indicate the size or any pertinent information
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which will accurately describe the utility's facilities. These maps, or such other maps as may
be required by the regulatory authority, shall be kept by the utility in a central |ocation
and will be available for inspection by the regulatory authority during normal working hours.
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its imediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the custoner or applicant in selecting the nbst econonical rate schedul e;

(iii) in conpliance with applicable Iaw or regulations, notify customers affected by a change
in rates or schedule or classification;

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conm ssion are avail able
for inspection;

(v) upon request informits custoners as to the nmethod of reading neters;

(vi) provide to new custoners, at the time service is initiated or as an insert in the first
billing, a panphlet or information packet containing the follow ng information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good

cause may exenpt the utility fromthe requirement that the information be provided in Spanish:

(1) the custoner's right to information concerning rates and services and the customer's right
to inspect or obtain at reproduction cost a copy of the applicable tariffs and service rules;

(I'l) the custoner's right to have his or her nmeter checked wi thout charge under paragraph (7)
of this section, if applicable;

(I'r1) the tine allowed to pay outstanding bills;
(1V) grounds for termnation of service;
(V) the steps the utility nust take before terminating service;

(M) how the custoner can resolve billing disputes with the utility and how di sputes and
heal th energencies may affect termnation of service;

(M1) information on alternative paynent plans offered by the utility;
(M11) the steps necessary to have service reconnected after involuntary term nation;

(1 X) the appropriate regulatory authority with whomto register a conplaint and how to contact
such authority;

(X) the hours, addresses, and tel ephone nunbers of utility offices where bills may be paid and
i nformati on may be obtained; and
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(XI') the custoner's right to be instructed by the utility howto read his or her neter

(vii) at |least once each cal endar year, notify custoners that information is avail able upon
request, at no charge to the custoner, concerning the itens listed in clause (vi)(l) - (X) of
this subparagraph. This notice may be acconplished by use of a billing insert or a printed
statement upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
custoners either at its office, by letter, or by telephone, the utility shall pronptly make a
suitabl e investigation and advi se the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the nane and address of the conplainant, the date
and nature of the conplaint, and the adjustment or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(C) Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custonmer, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
response nmust be nade by the next working day. The utility nmust nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional time is granted
within the 15-day period. The conmi ssion encourages all customer conplaints to be nmade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone communications will be acceptable

(D) Deferred paynent plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. |f such a plan is offered, it shall conformto the foll ow ng

gui del i nes

(i) Every deferred paynent plan entered into due to the custoner's inability to pay the

outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnments until the bill is paid

(ii) For purposes of determ ning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; custonmer's ability to pay; custoner s paynent history;
tinme that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her

rel evant factors concerning the circunstances of the custoner.

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state

i medi atel y precedi ng the space provided for the custonmer's signature and in bold-face print
at |least two sizes larger than any other used, that: If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the anmpunt due under the agreenent except for the utility's failure or refusal to
conply with the ternms of this agreenent.

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original ambunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynment plan shal

not include a finance charge
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(v) If a customer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same if it is reduced to witing, the utility shall have the right to
di sconnect pursuant to disconnection rules herein and, under such circunstances, it shall not
be required to offer a subsequent negotiation of a deferred paynent agreenment prior to

di sconnecti on.

(vi) Any utility which institutes a deferred payment plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age,
or any other form of discrimnation prohibited by |aw.

(E) Del ayed paynent of bills by elderly persons.

(i) Applicability. This subparagraph applies only to:

(1) autility that assesses | ate paynent charges on residential custoners and that suspends
service before the 26th day after the date of the bill for which collection action is taken;

(I'l) utility bills issued on or after August 30, 1993; and

(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a residential
customer and who occupies the entire prem ses for which a delay is requested.

(ii) Definitions.
(1) Elderly person--A person who is 60 years of age or ol der.

(1) Uility - Agas utility or nmunicipally owned utility, as defined in Texas Uilities Code,
Sections 101.003(7), 101.003(8), and 121.001 - 121.006.

(iii) An elderly person may request that the utility inplement the delay for either the nost
recent utility bill or for the npst recent utility bill and each subsequent utility bill.

(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent date
of a bill for providing utility services to that person until the 25th day after the date on
which the bill is issued.

(v) The utility may require the requesting person to present reasonable proof that the person
is 60 years of age or older.

(vi) Every utility shall notify its custoners of this delayed paynent option no |ess often
than yearly. A utility may include this notice with other information provided pursuant to
subpar agraph (A) of this paragraph.

(3) Refusal of service.

(A) Conpliance by applicant. Any utility may decline to serve an applicant for whomservice is
avail able frompreviously installed facilities until such applicant has conplied with the
state and nunici pal regul ations and approved rules and regulations of the utility on file with
the commi ssion governing the service applied for or for the follow ng reasons.
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QSR 2

(i) Applicant s facilities inadequate. |If the applicant' s installation or equipnent is known
to be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to nake a deposit if applicant is required to make
a deposit under these rules

(B) Applicant s recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility must informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate

(O Insufficient grounds for refusal to serve. The following shall not constitute sufficient
cause for refusal of service to a present custonmer or applicant:

(i) delinquency in payment for service by a previous occupant of the premises to be served

(ii) failure to pay for nerchandi se or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to misapplication of rates
nmore than six nmonths prior to the date of application

(iv) violation of the utility s rules pertaining to operation of nonstandard equi pnent or
unaut hori zed attachnents which interfere with the service of others unless the custoner has
first been notified and been afforded reasonable opportunity to conply with these rules

(v) failure to pay a bill of another customer as guarantor thereof unless the guarantee was
made in witing to the utility as a condition precedent to service; and

RULE Section 7.45 Quality of Service

(vi) failure to pay the bill of another custoner at the sane address except where the change
of custoner identity is made to avoid or evade payment of a utility bill.

(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be | ess than 15 days after
i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. A bill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allowi ng a discount in
the amount of 5.0%for paynent of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.
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(C) A custoner's utility service may be di sconnected if the bill has not been paid or a
deferred paynment plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has becone delinquent and proper notice has been
gi ven. Proper notice consists of a deposit of the disconnect notice in the United States mail
postage prepaid or hand delivery of the disconnect notice to the custoner at |least five
wor ki ng days prior to the stated date of disconnection, with the words Term nation Notice or
simlar |anguage prom nently displayed on the notice. Enmiled disconnect notices nay be

provided in addition to deposit of the disconnect notice in the United States mail, postage
prepaid or hand delivery to the custoner. The notice shall be provided in English and Spani sh
as necessary to adequately informthe custoner, and shall include the date of termination, the

hours, address, and tel ephone nunber where paynment nay be made, and a statenent that if a
heal th or other energency exists, the utility may be contacted concerning the nature of the
enmergency and the relief available, if any, to meet such emergency.

(D) Uility service may be di sconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the terns of a deferred
payrment plan for installnent paynment of a delinquent account;

(ii) violation of the utility' s rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been nade to notify the customer and the customer is provided with a

reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by paragraph (5)
of this section;

(iv) without notice where a known dangerous condition exists for as long as the condition
exi sts;

(v) tanpering with the utility conpany s neter or equi pnment or bypassing the sane.
(E) Wility service may not be disconnected for any of the follow ng reasons

(i) delinquency in paynent for service by a previous occupant of the prenises

(ii) failure to pay for nerchandise or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for such
service is included on the sane bill

(iv) failure to pay the account of another custoner as guarantor thereof, unless the utility
has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any nisapplication of
rates nore than six nonths prior to the current billings

vi) failure to pay charges arising froman underbilling due to any faulty netering, unless the
met er has been tanpered with or unless such underbilling charges are due

Page 13 of 71




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 10/ 13/ 2020
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC CA D: 9525 COVPANY NANME: ENERTEX NB, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 31353

(vii) failure to pay an estimated bill other than a bill rendered pursuant to an approved
meter reading plan, unless the utility is unable to read the nmeter due to circunstances beyond
its control

(F) Unless a dangerous condition exists, or unless the custonmer requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of nmking collections
and reconnecting service

(G No utility may abandon a custoner without witten approval fromthe regulatory authority.

(H No utility may discontinue service to a delinquent residential customer permanently
residing in an individually nmetered dwelling unit when that customer establishes that

di sconti nuance of service will result in sone person residing at that residence becon ng
seriously ill or nore seriously ill if the service is discontinued. Any custoner seeking to
avoid term nation of service under this section nust make a witten request supported by a
witten statenent froma |icensed physician. Both the request and the statenent nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statenment or such | esser period as
may be agreed upon by the utility and the customer. The custonmer who nakes such request shal
sign an install ment agreenment which provides for paynent of such service along with tinely
paynments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishment of credit for residential applicants. Each utility nay require a residential
applicant for service to satisfactorily establish credit but such establishment of credit
shall not relieve the customer fromconplying with rules for prompt paynent of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custoner of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becom ng delinquent and never
had service di sconnected for nonpayment;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to secure
payment of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the names of credit references which may be quickly
and i nexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishnent of credit. Every applicant who has previously been a custonmer of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anpbunts due the utility or execute a witten
deferred paynment agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph
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(© Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirenent for residential service for an
applicant who has been determined to be a victimof famly violence as defined in Texas Fam |y
Code, 71.004, by a family violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crime Victim Services
Division of the Ofice of the Attorney General. This deternination shall be evidenced by the
applicant s submission of a certification letter devel oped by the Texas Council on Famly

Vi ol ence and nade available on its web site

(ii) The required deposit shall not exceed an anpunt equivalent to one-sixth of the estimated
annual billings. If actual use is at |least twice the amount of the estimated billings, a new
deposit requirenent may be cal cul ated and an additional deposit may be required within two
days. |f such additional deposit is not made, the utility may di sconnect service under the
standard di sconnection procedure for failure to conply with deposit requirenents

(iii) Al applicants for residential service who are 65 years of age or older will be

consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these

condi tions

(iv) Each utility which requires deposits to be nmade by its custoners shall pay a m ni mum
interest on such deposits according to the rate as established by law. If refund of deposit is
made within 30 days of receipt of deposit, no interest paynment is required. If the utility
retains the deposit nmore than 30 days, paynment of interest shall be made retroactive to the
date of deposit.

(1) Payment of interest to the custonmer shall be annually or at the tine the deposit is
returned or credited to the customer’s account.

(I'l) The deposit shall cease to draw interest on the date it is returned or credited to the
customer s account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assunmed risk
provided such a policy is applied in a uniformand nondi scrim natory nanner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nane and address of each depositor

(I'l) the amount and date of the deposit; and

(1'l'l') each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit is
received and shall provide nmeans whereby a depositor may establish claimif the receipt is
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| ost.

(iii) A record of each unclained deposit nust be maintained for at |east four years, during
which tine the utility shall nmake a reasonable effort to return the deposit.

(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall pronptly
and automatically refund the custonmer s deposit plus accrued interest on the bal ance, if any,
in excess of the unpaid bills for service furnished. The transfer of service fromone prem se
to another within the service area of the utility shall not be deened a disconnection within
the nmeaning of these rules, and no additional deposit may be demanded unless pernmitted by
these rul es

(ii) Wen the custoner has paid bills for service for 12 consecutive residential bills wthout
havi ng service di sconnected for nonpaynent of bill and wi thout having nore than two occasions
in which a bill was delinquent and when the customer is not delinquent in the payment of the
current bills, the utility shall pronptly and automatically refund the deposit plus accrued
interest to the custoner in the formof cash or credit to a customer s account.

(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the conm ssion under oath, in
addition to other information, a list showi ng the names and addresses of all customers served
by such utility or unit who have to their credit a deposit, the date such deposit was nmade
the amount thereof, and the unpaid interest thereon

(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or custoner for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility s decision, of the custoner’s right to file a conplaint with the
regul atory authority thereon

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e follow ng the reading of nmeters

(B) The custoner's bill nust show all the follow ng informati on whether it is issued through
the United States mail or electronic nethods. The infornmation nust be arranged and displ ayed
in such a manner as to allow the custoner to conpute his bill with the applicable rate
schedul e. The applicable rate schedule nust be mailed to the customer on request of the
customer. A utility may exhaust its present stock of nonconforming bill forms before
conpliance is required by this section

(i) if the neter is read by the utility, the date and reading of the neter at the beginning
and end of the period for which rendered

(ii) the nunber and kind of units billed
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(iii) the applicable rate schedule title or code
(iv) the total base bill;

(v) the total of any adjustnments to the base bill and the ampunt of adjustments per billing
unit;

(vi) the date by which the customer nust pay the bill to get pronpt payment discount;

(vii) the total anmpunt due before and after any di scount for pronpt paynent within a
desi gnat ed period

(viii) a distinct marking to identify an estimated bill.

(C) \Where there is good reason for doing so, estimated bills may be submitted, provided that
an actual neter reading is taken at |east every six nonths. For the second consecutive nonth
in which the meter reader is unable to gain access to the prem ses to read the neter on
regul ar neter reading trips, or in nonths where neters are not read otherwise, the utility
must provide the customer with a postcard and request that the customer read the nmeter and
return the card to the utility if the neter is of a type that can be read by the custoner

wi t hout significant inconvenience or special tools or equipnent. |If such a postcard is not
received by the utility intine for billing, the utility may estimate the neter readi ng and
render the bill accordingly.

RULE Section 7.45 Quality of Service
(D) Disputed bills.

(i) I'n the event of a dispute between the custonmer and the utility regarding the bill, the
utility nust forthwi th nake such investigation as is required by the particular case and
report the results thereof to the customer. If the custoner w shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility

prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
aut hority.

(ii) Notw thstanding any other subsection of this section, the custonmer shall not be required
to pay the disputed portion of the bill which exceeds the anpbunt of that custoner s average
usage for the billing period at current rates until the earlier of the followi ng: resolution
of the dispute or the expiration of the 60-day period beginning on the day the disputed bil
is issued. For purposes of this section only, the custoner’ s average usage for the billing
period shall be the average of the custoner's usage for the sanme billing period during the
preceding two years. Wiere no previous usage history exists, the average usage shall be
estimated on the basis of usage levels of similar custoners and under similar conditions

(7) Meters.
(A) Meter requirenents.

(i) Use of neter. Al gas sold by a utility nust be charged for by neter neasurenents, except
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where otherw se provided for by applicable law, regulation of the regulatory authority, or
tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority, each
utility nmust provide and install and will continue to own and maintain all neters necessary
for measurenent of gas delivered to its customers

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is not
reliable and of a standard type which neets generally accepted industry standards; provided
however, special neters not necessarily conformng to such standard types nmay be used for
investigation, testing, or experinmental purposes

(B) Meter records. Each utility nmust keep the follow ng records

(i) Meter equipnent records. Each utility nust keep a record of all its nmeters, show ng the
customer s address and date of the last test.

(ii) Records of meter tests. Al meter tests nust be properly referenced to the neter record
provided for therein. The record of each test made on request of a customer must show the
identifying nunmber and constants of the nmeter, the standard nmeter and other neasuring devices
used, the date and kind of test made, by whom made, the error (or percentage of accuracy) at
each | oad tested, and sufficient data to permt verification of all calculations

(iii) Meter readings--neter unit |location. In general, each nmeter nust indicate clearly the
units of service for which charge is nade to the customer

(iv) Meter tests on request of customer

(1) Each utility nust, upon request of a customer, nmake a test of the accuracy of the neter
serving that custonmer. The utility nmust informthe customer of the time and place of the test
and permt the customer or his authorized representative to be present if the custonmer so
desires. If no such test has been performed within the previous four years for the sane
customer at the same |ocation, the test is to be perforned w thout charge. If such a test has
been perforned for the sane custoner at the sanme |ocation within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of neters as may be set forth in the utility' s tariff properly on file with the

regul atory authority. The customer nust be properly informed of the result of any test on a
meter that serves him

(1) Notwithstandi ng subclause (1) of this clause, if the neter is found to be nore than
nom nal ly defective, to either the customer's or the utility s disadvantage, any fee charged
for a nmeter test nust be refunded to the customer. More than nominally defective nmeans a
deviation of nore than 2. 0% from accurate registration

(v) Bill adjustrments due to nmeter error
(1) I'f any neter test reveals a neter to be nore than nomnally defective, the utility nust

correct previous readings consistent with the inaccuracy found in the meter for the period of
ei ther:
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(-a-) the last six nmonths; or

(-b-) the last test of the neter, whichever is shorter. Any resulting underbillings or
overbillings are to be corrected in subsequent bills, unless service is termnated, in which
event a nonetary adjustnent is to be made. This requirenent for a correction may be foregone
by the utility if the error is to the utility s disadvantage

(Ir) 1f a meter is found not to register for any period of time, the utility nmay make a charge
for units used but not netered for a period not to exceed three nonths previous to the tine
the nmeter is found not to be registering. The determ nation of ampunts used but not netered is
to be based on consunption during other |ike periods by the same customer at the same

| ocation, when avail able, and on consunption under sinmilar conditions at the sane |ocation or
of other simlarly situated customers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and maintain
its plant, structures, equipnent, and lines in accordance with the provisions of such codes
and standards as are generally accepted by the industry, as nodified by rule or regulation of
the regulatory authority or otherwise by law, and in such manner to best accommodate the
public and to prevent interference with service furnished by other public utilities insofar as
practi cal

(B) Line extension and construction charges. Every utility nmust file its extension policy. The
policy nust be consistent, nondiscrimnatory, and is subject to the approval of the regulatory
authority. No contribution in aid of construction may be required of any customer except as
provided for in extension policy.

(©) Response to request for service. Every gas utility must serve each qualified applicant for
service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
wor ki ng days. Those applications for individual residential service requiring line extensions
should be filled within 90 days unl ess unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has net credit requirenents and made
satisfactory arrangenments for payment of any required construction charges, a report nust be
made to the regulatory authority listing the name of the applicant, |ocation, and cause for
del ay. Unless such delays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D
292574 M 25
292575 M 26
292561 M 12
292550 M1
292551 M 2
292552 M3

CHARGE AMOUNT

SERVI CE _PROVI DED

St and- By CGenerator Recovery of Connection Cost: Actual
Cost. A charge shall be made so that the conpany can
be reimbursed for the actual cost of installing and
acquiring the regulator, service line, and neter
required to provide natural gas to a stand-by gas
generator.

Excess Flow Valve: Actual Cost. A charge shall be
made for the installation of an excess flow val ve.
The excess flow valve will be installed on the service
line on the upstream side of the custoner?s neter.

New Construction Service Deposits - Residential: $75.
A Deposit nmay be required based on credit inquiry
results and/or after disconnection for non-paynent,
subject to Railroad Conmission of Texas rules. If a
Deposit is required, then service nmay not be restored
until the Deposit and other applicable fees have been
pai d

Application for Service: $35.00. A charge shall be
made for new custonmer account set-up, and credit
inquiry, including special neter reading

Connection Charge During Normal Business Hours (Normal
busi ness hours are Mnday through Friday, 8:30 AM -
4:30 PM Central Tinme): $50.00. During normal business
hours, for each reconnection of gas service where
servi ce has been discontinued at the same prem ses for
any reason, for the initial inauguration of service,
and for each inauguration of service when the billable
party has changed, subject to the follow ng
exceptions: (a) Wenever gas service has been
tenmporarily interrupted because of System outage or
servi ce work done by Conpany; or (b) For any reason
deened necessary for Conpany operations. NOTE: The
charge will also apply in the event that the
connection or reconnection cannot be made because
there is an issue on the builder s or custoner’s

prem ses, including, but not linmted to inability to
access the premses, failure of the appliances to neet
required specifications, or failure of custoner piping
to pass a pressure test

Connection Charge After Business Hours (After business
hours are considered outside of normal business hours
i ncl udi ng weekends and hol i days): $90.00. After
standard busi ness hours, there shall be a charge for
applicabl e services set forth in M3. NOTE: The
charge will also apply in the event that the
connection or reconnecti on cannot be made because
there is an issue on the builder' s or custoner’s

premi ses, including, but not linmted to inability to
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access the premises, failure of the appliances to neet
requi red specifications, or failure of customer piping
to pass a pressure test

292553 M 4 Field Read of Meter - Special: $35.00. A charge shal
be made for special neter readings requested by
Custoner such as term nation of service, neter re-

read, etc
292554 M 5 Charge for Tenporary Discontinuance of Service
Residential: $35.00. Wienever service has been

temporarily disconnected at the request of the
custoner, this charge plus the appropriate Connection
Charge will be nade to reestablish such service for
that custoner at the same address

292555 M 6 Charge for Tenporary Discontinuance of Service
Commercial and Industrial: $60.00. Wienever service
has been tenporarily disconnected at the request of
the custoner, this charge plus the appropriate
Connection Charge will be nmade to reestablish such
service for that customer at the same address

292556 M7 Charge for Meter Testing: $50.00 plus shipping cost.
The Conpany shall, upon request of a custoner, nake a
test of the accuracy of the neter serving that
custoner. The Conpany shall informthe custoner of the
time and place of the test and permit the customer or
hi s authorized representative to be present if the
custonmer so desires. The custonmer nust be properly
informed of the result of any test on that custoner's
meter. |If no such test has been performed within the
previous four (4) years for the same custoner at the
sane |location, the test shall be perfornmed wi thout
charge. |f such test has been performed for the sanme
custonmer at the sanme |ocation within the previous four
(4) years, the Conpany will charge the Meter Testing
Fee if the neter is nore than 2% out of calibration

292557 M 8 Change Regul ator Pressure: $50.00. A charge shall be
made to change the pressure of the regul ator upstream
of Custoner’s nmeter due to an increase in pressure
required by Custoner. Additional regulators required
to reduce pressure downstream of Custoner's neter, as
may be required by custoner s specific requirenents
shal | be charged at $50.00 each plus actua
installation cost

292558 M9 Change Meter Location: Actual Cost. A charge shall be
made when Conpany personnel cannot gain unlinted
access to its nmeter at all times due to actions taken
by custoner

292559 M 10 Col l ection Call or M ssed Appointnent: $35.00
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Col l ection Call, trip charge or M ssed Appoi nt ment
(Per Trip)

292560 M 11 Ret urned Check Charges, Returned ACH, Declined Credit
Card: $35.00. A charge shall be nade for returned
check handling charges for each check returned unpaid
ACH returned unpaid or declined, or declined credit
card for any reason

292562 M 13 Resi denti al Customer Deposit: AFTER a history has been
est abl i shed Customer Service Deposits shall not exceed
one-si xth of the customer’s annual billings where
there is at |east twelve nonths of billing history. If
the custoner has less than twelve nonths billing
history then the anpbunt of the Custoner Service
Deposit shall not exceed an anount equival ent to one-
sixth of the estimated annual billings. If actual use
is at least twice the anpunt of the estimated
billings, a new deposit requirenent may be cal cul ated
and an additional deposit may be required within two
days. |f such additional deposit is not made, the
utility may di sconnect service under the standard
di sconnection procedure for failure to conply with
deposit requirenents. Al applicants for residentia
service who are 65 years of age or older will be
consi dered as having established credit if such
appl i cant does not have an outstandi ng account bal ance
with the utility or another utility for the sane
utility service which accrued within the last two
years. No cash deposit shall be required of such
appl i cant under these conditions

292563 M 14 New Construction Small Commercial Deposit: $250
Smal | Conmercial custoners are defined as businesses
other than industrial custoners, consum ng |ess than
15 MCF per nonthly billing period. A Deposit shall be
required for all small commercial custonmers. The
Deposit shall be held and regul atory interest shall be
pai d thereon during the continuation of service to the
cust orer

292564 M 15 Commerci al Custoner Deposit: AFTER a history has been
establ i shed. Customer Service Deposits shall not
exceed one-sixth of the customer’s annual billings
where there is at |east twelve nonths of billing
history. |If the custonmer has |ess than twelve nonths
billing history then the anpbunt of the Custoner
Service Deposit shall not exceed an anmount equival ent
to one-sixth of the estimated annual billings. If
actual use is at |east twice the amount of the
estimated billings, a new deposit requirement may be
cal cul ated and an additional deposit may be required
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within two days. |f such additional deposit is not
made, the utility may di sconnect service under the
standard di sconnecti on procedure for failure to conply
wi th deposit requirenents

Large Commercial & Industrial Customer Deposit:
Variable. A Large Commercial or Industrial Customer is
defined as any comercial or industrial custoner
consum ng nore than 15 MCF of gas in any nonthly
billing period. The initial Deposit shall be based on
Conpany’s estimate of the Custoner’ s highest gas
consunption nmonth (based on type and size of business)
and shall be equal to 2 times the net bill for such
nmonth. After 12 nonths' billing history has been
accunul ated, an additional or reduced Deposit equal to
2 times the net bill for the highest consunption nonth
in the nost recent 12 nonth period shall be required
fromthe Custoner. The Deposit shall be held and
regul atory interest shall be paid thereon during the
continuation of service to the custoner

Tanpering Charge: $175.00. A Tanpering Charge shal

be made for unauthorized reconnection or other
tampering with Conpany netering facilities or a theft
of gas service by a person on the custonmer’s prem ses
including altering the meter index reading and cutting
of f a Conpany | ock (the “Tanpering Ofense Rule’)
Service may not be restored until all charges rel ated
to tanpering, including stolen gas, have been paid in
full. A The followi ng additional charges shall be
made by Conpany for violation of the Tanpering O fense
Rul e: 1. First offense: Conpany shall collect an
addi ti onal service deposit equal to tw ce the
Custoner s highest gas bill for the previous 12
months, or lesser period if the Custoner has |ess than
12 nmonths® history. 2. Second offense: If within 12
months following a first offense, Custonmer is found to
have conmmitted a second offense, then Conpany shal
term nate gas service at Custoner’'s service address

Repair Damaged Meters & Regul ators: A The follow ng
charges shall be paid by custoner when the danage to a
residential neter and related equipnent is proximately
caused by custoner and requires replacenment, repair
and/or re-installation of the damaged item 1. Danmge
to Cover and/or non-electronic Index: $75.00, plus

2. Danage to autonmated neter reading instrunents

$150. 00, plus 3. Additional damage to neter set
(including, but not limted to: riser, regulator
fittings, locks, and neter): Actual Cost including
materials, |abor and other costs. B. Damages to
commercial and industrial nmeters, regulators, indexes
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292568

292569

292570

292571

292572

M 19

M 20

M 21

M 22

M 23

aut omat ed neter readi ng equi pnment and rel at ed
facilities and equi pnrent when the danmge is caused by
custoner or custoner’s enpl oyee s agents or
contractors shall be at Actual Cost including
materials, |abor and other costs

Tap and Meter Setting Fee - Residential Custoners
$325.00. The Tap Fee to provide an initial tap into
the Conpany's distribution systemfor the
establ i shment of service at a Residential |ocation
includes up to 15 feet of .75 service |line under dry
condi ti ons and excl udes bores, rocky ground, trees
other utilities, and other obstacles. Custoner shal
be charged an additional sumfor the actual cost of
making its tap and installing up to 15 feet of .75
service line in the event that bores, rocky ground
trees, other utilities, and other obstacles are
encountered. The charge al so includes installation
and setting of a standard residential meter (250 cfh @
4 ounces or 2 PSIG outlet pressure at customer's

el ection) together with regulator, riser, fittings,
and pressure test of customer piping. Al other
capacity and delivery pressure requirenments are at
cost including material and | abor to be approved and
paid by the Custoner in advance of work

Tap Fee - Small and Large Commercial and Industria
Custoners: $400.00. Fee to provide initial tap into
the Conpany's distribution systemfor the
establ i shment of service at a Commercial, |ndustria

or other non-residential |ocation. This fee excludes
the service line, nmeter cost and setting the neter and
requi red pressure regul ati on equi pnent, val ves
fittings and materials which shall be approved and
paid by the Custoner in advance of work

Li ne Extension and/or Re-Route Policy: Installation
extensi on of new mai ns, extension of service lines, or
re-routing of existing mains and service |ines shal

be charged at cost (to include | abor, materials and
other costs) and shall be approved and paid by
Custoner in advance of work

Law Enforcenment Escort Fee or Aninmal Control Fee The
greater of $200.00 or actual cost shall be charged if
the Conpany determ nes that any visit to a custonmer's
premi ses requi res Conpany personnel to be acconpanied
by a | aw enforcenent official or aninal contro

of ficial

Hi story Research Fee: $30.00 Per Request. A fee shal
be charged for services related to account history
research and Custoner accounting/billing history
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docunentation for each cal endar year or partial year

292573 M 24 Upgrading a Meter: Actual Cost. A charge shall be
made to upgrade a custoner s neter upon request of
custonmer or a change in custoner usage requirements
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DESCRI PTI ON:
EFFECTI VE DATE:

Distribution Sal es

04/ 01/ 2020

STATUS: A

ORI G NAL CONTRACT DATE:
AVENDVENT DATE:

RECEI VED DATE: 07/ 23/ 2020

GAS CONSUNED: Y OPERATOR NO 252148
Bl LLS RENDERED: N I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
Rat e COVWM

AVAI LABI LI TY
This schedule is available to conmerci al
consumers receiving natural

& industrial (hereinafter called "C & 1)
gas service from ENERTEX (hereinafter called Conpany)

APPLI CATI ON OF SCHEDULE

The Conpany will provide distribution service for the delivery of gas supply
through the Conpany's facilities to eligible C & | customers in which each unit
requires a separate connection and nmeter. Gas supplied hereunder is for the

i ndi vidual use of the Consumer at one point of delivery and shall not be resold or

shared with others. |f the Consuner has a witten contract with Conpany, the terns
and provision of such contract shall be controlling.

BASE MONTHLY RATE

For bills rendered on and after the effective date of this rate schedule, the

monthly billing period rate for each customer
schedul e shall be the sum of the follow ng:

receiving service under this rate

ENERTEX GAS - C& Tariff Matrix

Mont hly Customer Charge for General Snall Commerci al :

C& Custoner Description Mont hly Consumption Criteria
Base C& Tariff Rates
Greater Than:
Less Than: Mont hly Meter Charge Commodi ty
Char ge
C& General Small Commerci al 0.0 MCF/ Mont h 150.0
MCF/ Mont h $45. 00/ Mont h $1. 85/ MCF
C& General M d Conmerci al 150. 0 MCF/ Mbnt h 750. 0
MCF/ Mont h $350. 00/ Mont h $1. 55/ MCF
C& General Md Large Conmerci al 750. 0 MCF/ Mont h 2,000. 0 MCF/ Month
$500. 00/ Mont h $1. 45/ MCF;
C& General Large Comerci al 2,000. 0 MCF/ Month N A

$750. 00/ Mont h $0. 95/ MCF.

PURCHASE GAS ADJUSTMENT

In addition to the BASE MONTHLY RATE charges above, each custoner's bill will
include a Purchased Gas Adjustnent (Gas Cost Adjustnent) which is equal to the
estimated Wei ghted Average Cost of Gas for the period covered by the bill conputed

in accordance with ENERTEX S Purchased Gas Adjustnent schedule in effect during the
billing nonth.

Page 26 of 71




GFTRO048

RAI LROAD COWM SSI ON OF TEXAS 10/ 13/ 2020
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC CA D: 9525 COVPANY NANME: ENERTEX NB, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 32709

| RATE SCHEDULE

SCHEDULE I D

DESCRI PTI ON

TAXES

If applicable, in addition to the nonthly charges above, each customer s bill will
i nclude a charge for an anpunt equivalent to the custonmer' s proportional part of
any governnental |evies payable by the Conpany, exclusive of federal inconme taxes.
Fromtime to tinme, any tax factor nmay be adjusted, if required, to account for any
over- or under-recovery by the Company and to include an anpbunt equivalent to the
proportionate part of any new tax or any other governnmental inposition, rental fee,
or charge levied, assessed or inposed subsequent to the effective date of this
tariff by any governnental authority, including districts, created under the |aws
of the State of Texas. The Conpany will also collect sales taxes where applicable.
Gross Recei pts Taxes and Franchi se Fees applicable within nunicipalities shall only
be charged to custoners within the incorporated areas.

FEE RI DERS

In addition to the base and volunetric rates above, each custonmer's bill will

i nclude an anopunt for riders calculated in accordance with the applicable riders:

Pi peline Safety Fee Recovery - Conpany will charge a surcharge to recover pipeline
safety fees assessed by the Conmi ssion pursuant to Section 121.211 of the Texas
Utilities Code and Conmi ssion Rule 16 TAC section 8.201. The surcharge will be
charged not nore often than once a year and will be billed foll ow ng payment by the
Conmpany to the Conmmission, in accordance with the Conmission's rules.

M SCELLANEQUS CHARGES
Custoner is responsible for mscellaneous service charges in accordance with
Schedule M - M scel |l aneous Service Charges attached hereto.

RULES AND REGULATI ONS

Servi ce under this schedul e shall be furnished in accordance with the Conpany s
General Rules and Regul ations, as such rules may be amended fromtinme to tine. A
copy of the Company's General Rules and Regul ations may be obtai ned from Conpany's
office located at 9750 FM 1488, Magnolia, Texas 77354.

In addition to the BASE MONTHLY RATE charges, each custoner s bill will include a
Purchased Gas Adjustment (Gas Cost Adjustnment or GCA) for the current billing
cycle. Gas Cost Adjustnent: The Adjusted Cost of Gas for the current billing cycle
shal | be conputed to the nearest cent ($0.01), and the Gas Cost Adjustnent per MCF
shal|l be applied to each MCF billed. Lost and unaccounted for gas (LUG expense
shall be allowed at the rate of five percent (5% or the Conmpany's actual LUG

whi chever is smaller. The nonthly adjustnent shall be conputed as follows when the
wei ght ed average cost of gas is knowmn: A= C (1 + (LUG P) /S Were: A = Adjusted
Cost of Gas for the current billing cycle. C = The wei ghted average cost of gas per
MCF purchased by Conpany for the current billing cycle corrected for billing

adj ustnments in previous periods. P = The MCF volunme of gas purchased during the
nmost recent 12-nonth period ended June 30. S = The MCF vol unme of gas sold during
the nost recent 12-nmonth period ended June 30. LUG = nmeans Lost and Unaccounted for
Gas and is defined as the smaller of 0.05 or (P-S)/P, for the nost recent 12-nonth
period ended June 30. The Comvdity Rate shall be adjusted each nmonth as provided
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| RATE SCHEDULE

SCHEDULE I D

PSF2019ETX

DESCRI PTI ON

in the Gas Cost Adjustment. |If the Conpany s current weighted average cost of gas
purchased for resale is not known at the date the custoner's bills are prepared
then Conpany shall calculate its current wei ghted average cost of gas purchased for
resale as follows: Step 1: Current Month Estimated Cost of Gas Cal cul ation. A
Current Month's Estimated Total Gas Cost $, B. Current Month's Estimated Purchase
Vol ume MCF, C. Current Month's Estimated Cost of Gas per MCF $, E. Adjusted Cost
of Gas $, F. Unaccounted for Gas Factor (LUG, G Current Mdnth's Estinmated

Adj usted Cost of Gas $. Step 2: Correction of Prior Month's Estimated GCA. H. Prior
Month's Actual Total Gas Cost, |. Prior Month's Actual Total Purchase Vol une (MCF),
J. Prior Month's Actual Cost of Gas per MCF (H 1), K Base Cost of Gas per MCF, L
Adj usted Cost of Gas per MCF (J-K), M Unaccounted for Gas Factor (LUG, N  Prior
Month's Actual GCA per MCF (LxM $, O Prior Month's Estimated Cost of Gas per MCF
(G %, P. Difference per MCF (NO $, Q Prior Mnth's Actual Sales Vol ume (MF),
R Total Ampunt <Over>/Under Collected (PxQ $. Step 3: Current Month's GCA
Calculation. G Current Month's Estimted Cost of Gas per MCF $, R Anpunt
<Over>/Under Collected in Prior Month $, S. Current Mnth' s Actual Sales Vol une
(MCF), T. Adjustment per MCF (R/'S), U Current Month's Estimated GCA (G+T)

The Conpany will pass on the one-tinme custoner charge for the Pipeline Safety

I nspection Fee in the anount of $0.72 for each service line reported to be in
service at the end of cal endar year 2019, pursuant to the Texas Uilities Code
121. 211 of the Conmission's Rules and Regul ations. That fee is based on the $1.00
per service line

| RATE ADJUSTMENT PROVISIONS

None
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| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNLT PGA CURRENT CHARGE PGA EFFECTI VE DATE
38549 N MCF $5. 3140 07/ 01/ 2020
CUSTOVER NAME Custonmers located in Harris County
38552 N MCF $5. 3140 07/ 01/ 2020
CUSTOVER NAME Customers | ocated in Mntgonmery County
38545 N MCF $5. 3140 07/ 01/ 2020
CUSTOVER NAMVE Custoners |ocated in Comal County
38547 N MCF $5. 3140 07/ 01/ 2020
CUSTOVER NAME Customers located in Liberty County
38550 N
CUSTOVER NAME Customers | ocated in CGuadal upe County
38551 N
CUSTOVER NAME Customers | ocated in Chanbers County
38545 N MCF $5. 4450 08/ 01/ 2020
CUSTOVER NAME Custoners located in Comal County
38547 N MCF $5. 4450 08/ 01/ 2020
CUSTOVER NAME Customers located in Liberty County
38549 N MCF $5. 4450 08/ 01/ 2020
CUSTOVER NAME Custoners located in Harris County
38552 N MCF $5. 4450 08/ 01/ 2020
CUSTOVER NAME Customers |l ocated in Mntgonery County
REASONS FOR FILING
NEWP: N
RRC DOCKET NO
Cl TY ORDI NANCE NO
ANMENDMENT( EXPLAI N) :
OTHER(EXPLAIN): To Update the Pipeline Safety Fee

SERVICES

TYPE OF SERVI CE

SERVI CE_DESCRI PTI ON

B

Commerci al Sal es

OTHER TYPE DESCRI PTI ON
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‘ PREPARER - PERSON FILING

RRC NO 1032 ACTI VE FLAG Y I NACTI VE DATE:
FI RST NAME: Any M DDLE: L LAST NAME: Doyal
TITLE: Dir. of Regulatory Conpliance
ADDRESS LINE 1: 9750 FM 1488
ADDRESS LI NE 2:
CI TY: Magnolia STATE: TX ZIP: 77354 ZI P4:
AREA CODE: 281 PHONE NO 252- 6700 EXTENSI ON:
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‘ CURTAILMENT PLAN

PLAN I D
ETX489

DESCRI PTI ON

Docket No. 489 ORDER RELATING TO THE APPROVAL BY THE COWM SSI ON OF CURTAI LMENT PROGRAMS FOR
NATURAL GAS TRANSPORTED AND SOLD W THI N THE STATE OF TEXAS

After due notice the Railroad Commi ssion of Texas on the 30th day of Novenber, 1972, heard
testinmony and requested witten curtailnent priorities fromrepresentatives of investor owned
and municipal gas utilities conpanies, private industry consunmers and others responsible for
directing avail abl e natural gas supplies to the consunmers of natural gas in the State of
Texas.

WHEREAS, pursuant to the authority granted to the Railroad Conm ssion of Texas in Article 6050
to 6066, inclusive, RC S., as anended; and

WHEREAS, the Conmi ssion has determined the need for a curtailnment programto assure effective
control of the flow of natural gas to the proper destinations to avoid suffering and hardship
of domestic consuners; and

WHEREAS, the Conmi ssion has deternmined a need to make natural gas available to all gas
consumers on a reasonable but limted basis during times of needed curtailnent to the end that

the public will be best served; and
WHEREAS, the Conmi ssion has determined that the transportation delivery and/or sale of natural
gas in the State of Texas for any purpose other than human need consunption will be curtailed

to whatever extent and for whatever periods the Commission may find necessary for the prinary
benefit of human needs custoners (donmestic and comercial consunption) and such small
i ndustries as cannot practically be curtailed without curtailing human needs.

IT 1S THEREFORE, ORDERED BY THE RAI LROAD COVM SSI ON OF TEXAS that the followi ng rules relating
to the approval by the Conmi ssion of curtailnment progranms for gas transported and sold within
the State of Texas shall apply to all parties responsible for directing available and future
natural gas supplies to the consuners of natural gas in the State of Texas.

RULE 1.

Every natural gas utility, as that termis defined in Article 6050, R C S. of Texas, as
amended, intrastate operations only, shall file with the Railroad Conm ssion on or before Feb.
12, 1973, its curtailnent program The Comm ssion nmay approve the program wi thout a hearing;
set the matter for a public hearing on its own notion or on the notion of any affected
customer of said utility.

The curtailment programto be filed shall include, in verified form the follow ng
i nformation:

A. Volurme of gas reserves attached to its systemtogether with a brief description of each
separate source of gas reserves setting forth the foll ow ng:

1. the name of the supplier,

2. the termof each contract in years, and the years remining on said contract,

3. the volume of recoverable reserve contracted for, and

4. rated deliverability of such reserves in MCF.

B. Capacity and | ocation of underground storage, if any, attached to its systemwth a
statement of whether the conpany's storage bal ance is above or below its desired | evel for
this time, and, if below, what plans has the conpany nade to restore the bal ance.

C. Peak day and average daily deliverability on an annual basis of its wells, gas plants and
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under ground storage attached to its system

D. Peak day capacity of its system

E. Forecast of additions to reserves for each of the next two succeeding years.

F. Location and size of the line pipes, conpressor stations, operating maxi mumline pressures
and a map showi ng delivery points along the system

G Disposition of all gas entering its system wth names of all custoners other than
residential custoners and vol unes delivered to each during the past cal endar year. ldentify

t hose custoners using 3,000 MCF gas per day, or nore, which are under a service contract, and
if such contract includes an Interruptible Service clause, and if so, attach a reproduced copy
of the relevant provisions of such contract.

H Steps taken in past years, being taken at the present, and to be taken to alleviate
curtail ments.

RULE 2.
Until such tine as the Conmission has specifically approved a utilities curtail nent program
the following priorities in descending order shall be observed

A. Deliveries for residences, hospitals, schools, churches and other human needs custoners

B. Deliveries of gas to small industrials and regular comercial |oads (defined as those
custonmers using less than 3,000 MCF per day) and delivery of gas for use as pilot lights or in
accessory or auxiliary equipnent essential to avoid serious danage to industrial plants.

C. Large users of gas for fuel or as a raw material where an alternate cannot be used and
operation and plant production would be curtailed or shut down conpletely when gas is
curtail ed.

D. Large users of gas for boiler fuel or other fuel users where alternate fuels can be used
This category is not to be determ ned by whether or not a user has actually installed
alternate fuel facilities, but whether or not an alternate fuel could be used

E. Interruptible sales nade subject to interruption or curtailnment at Seller's sole discretion
under contracts or tariffs which provide in effect for the sale of such gas as Seller may be
agreeable to selling and Buyer may be agreeable to buying fromtime to tinme

RULE 3.
Each gas utility that has obtai ned Conm ssion approval of a curtail ment program shall conduct
operations in conpliance with such program

So long as any gas utility which has obtained Conm ssion approval of a curtail ment program
continues to curtail deliveries to its custoners, except as provided by contract or those
customers included in Part E of Rule 2 above, it (a) shall file on or before April 1 of each
year, under oath, the information called for in Rule 1, for the preceeding year, and (b) shal
not, without Conmi ssion approval, nake sales of gas to any new custoners or increase vol unes
sold to existing custoners, except those new or existing custoners defined in Parts A & B of
Rul e 2 above.

IT IS FURTHER ORDERED that this cause be held open for such other and further orders as may be
deened necessary

ENTERED AT AUSTIN, TEXAS, this 5th day of January, 1973
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LINE EXTENSION POLICY
POLICY ID DESCRI PTI ON
1233 Tap Conpany Main and first 15 feet of 3/4 inch PE Residential service line under dry conditions
$100. 00, except that bores, rocky ground, trees, other utilities, and other obstacles shall be
charged at additional cost
1234 Installation of Residential services lines over 15 feet in length, gas nains, and yard |ines on
Bi d Basis. Miust be approved by Custoner in advance of work
1235 Tap Conpany Main for the establishnent of service at Commercial, Industrial or other non-
residential |ocations $400.00. Services lines, gas mains, and yard lines on Bid Basis which nust
be approved by Customer in advance of work
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QUALITY OF SERVICE

QUAL_SERVICE 1D

DESCRI PTI ON

QSR 1

RULE Section 7.45 Quality of Service

For gas utility service to residential and small commercial custoners, the follow ng mni num
servi ce standards shall be applicable in unincorporated areas. In addition, each gas
distribution utility is ordered to amend its service rules to include said mninmmservice
standards within the utility service rules applicable to residential and snall comercia
customers within incorporated areas, but only to the extent that said mninum service
standards do not conflict with standards |awfully established within a particular nunicipality
for a gas distribution utility. Said gas distribution utility shall file service rules
incorporating said mnimmservice standards with the Railroad Conmi ssion and with the

muni cipalities in the manner prescribed by |aw.

(1) Continuity of service
(A) Service interruptions

(i) Every gas utility shall make all reasonable efforts to prevent interruptions of service
When interruptions occur, the utility shall reestablish service within the shortest possible
time consistent with prudent operating principles so that the snallest nunber of custoners are
af f ect ed

(ii) Each utility shall nake reasonabl e provisions to neet energencies resulting fromfailure
of service, and each utility shall issue instructions to its enpl oyees covering procedures to
be followed in the event of an energency in order to prevent or mitigate interruption or

i mpai rnment of service

(iii) In the event of national emergency or local disaster resulting in disruption of norma
service, the utility may, in the public interest, interrupt service to other custoners to
provi de necessary service to civil defense or other energency service agencies on a tenporary
basis until normal service to these agencies can be restored

(B) Record of interruption. Except for nmomentary interruptions which do not cause a nmjor

di sruption of service, each utility shall keep a conplete record of all interruptions, both
enmergency and schedul ed. This record shall show the cause of interruptions, date, tine
duration, location, approximate number of customers affected, and, in cases of energency
interruptions, the renmedy and steps taken to prevent recurrence

(O Report to commission. The conmi ssion shall be notified in witing within 48 hours of
interruptions in service affecting the entire systemor any major division thereof |asting
nore than four hours. The notice shall also state the cause of such interruptions. |If any
service interruption is reported to the conmission otherwi se (for exanple, as a curtail nent
report or safety report), such other report is sufficient to conply with the terns of this
par agr aph

(2) Customer relations
(A) Information to custoners. Each utility shall

(i) maintain a current set of maps showi ng the physical |ocations of its facilities. Al
distribution facilities shall be labeled to indicate the size or any pertinent information
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which will accurately describe the utility's facilities. These maps, or such other maps as may
be required by the regulatory authority, shall be kept by the utility in a central |ocation
and will be available for inspection by the regulatory authority during normal working hours.
Each business office or service center shall have avail able up-to-date maps, plans, or records
of its imediate area, with such other information as may be necessary to enable the utility
to advise applicants and others entitled to the information as to the facilities available for
serving that locality;

(ii) assist the custoner or applicant in selecting the nbst econonical rate schedul e;

(iii) in conpliance with applicable Iaw or regulations, notify customers affected by a change
in rates or schedule or classification;

(iv) post a notice in a conspicuous place in each business office of the utility where
applications for service are received informng the public that copies of the rate schedul es
and rules relating to the service of the utility as filed with the conm ssion are avail able
for inspection;

(v) upon request informits custoners as to the nmethod of reading neters;

(vi) provide to new custoners, at the time service is initiated or as an insert in the first
billing, a panphlet or information packet containing the follow ng information. This
informati on shall be provided in English and Spani sh as necessary to adequately informthe
customers; provided, however, the regulatory authority upon application and a show ng of good

cause may exenpt the utility fromthe requirement that the information be provided in Spanish:

(1) the custoner's right to information concerning rates and services and the customer's right
to inspect or obtain at reproduction cost a copy of the applicable tariffs and service rules;

(I'l) the custoner's right to have his or her nmeter checked wi thout charge under paragraph (7)
of this section, if applicable;

(I'r1) the tine allowed to pay outstanding bills;
(1V) grounds for termnation of service;
(V) the steps the utility nust take before terminating service;

(M) how the custoner can resolve billing disputes with the utility and how di sputes and
heal th energencies may affect termnation of service;

(M1) information on alternative paynent plans offered by the utility;
(M11) the steps necessary to have service reconnected after involuntary term nation;

(1 X) the appropriate regulatory authority with whomto register a conplaint and how to contact
such authority;

(X) the hours, addresses, and tel ephone nunbers of utility offices where bills may be paid and
i nformati on may be obtained; and
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(XI') the custoner's right to be instructed by the utility howto read his or her neter

(vii) at |least once each cal endar year, notify custoners that information is avail able upon
request, at no charge to the custoner, concerning the itens listed in clause (vi)(l) - (X) of
this subparagraph. This notice may be acconplished by use of a billing insert or a printed
statement upon the bill itself.

(B) Customer conplaints. Upon conplaint to the utility by residential or small comercia
custoners either at its office, by letter, or by telephone, the utility shall pronptly make a
suitabl e investigation and advi se the conplainant of the results thereof. If shall keep a
record of all conplaints which shall show the nane and address of the conplainant, the date
and nature of the conplaint, and the adjustment or disposition thereof for a period of one
year subsequent to the final disposition of the conplaint.

(C) Uility response. Upon receipt of a conplaint, either by letter or by tel ephone, fromthe
regul atory authority on behalf of a custonmer, the utility shall nake a suitable investigation
and advise the regulatory authority and conplainant of the results thereof. An initia
response nmust be nade by the next working day. The utility nmust nake a final and conplete
response within 15 days fromthe date of the conplaint, unless additional time is granted
within the 15-day period. The conmi ssion encourages all customer conplaints to be nmade in
witing to assist the regulatory authority in maintaining records of the quality of service of
each utility; however, tel ephone communications will be acceptable

(D) Deferred paynent plan. The utility is encouraged to offer a deferred paynent plan for
del i nquent residential accounts. |f such a plan is offered, it shall conformto the foll ow ng

gui del i nes

(i) Every deferred paynent plan entered into due to the custoner's inability to pay the

outstanding bill in full must provide that service will not be discontinued if the custoner
pays current bills and a reasonabl e anbunt of the outstanding bill and agrees to pay the
bal ance in reasonable installnments until the bill is paid

(ii) For purposes of determ ning reasonabl eness under these rules, the follow ng shall be
consi dered: size of delinquent account; custonmer's ability to pay; custoner s paynent history;
tinme that the debt has been outstandi ng; reasons why debt has been outstandi ng; and ot her

rel evant factors concerning the circunstances of the custoner.

(iii) A deferred payment plan, if reduced to witing, offered by a utility shall state

i medi atel y precedi ng the space provided for the custonmer's signature and in bold-face print
at |least two sizes larger than any other used, that: If you are not satisfied with this
agreenment, do not sign. If you are satisfied with this agreenent, you give up your right to
di spute the anmpunt due under the agreenent except for the utility's failure or refusal to
conply with the ternms of this agreenent.

(iv) A deferred paynent plan may include a one-time 5.0% penalty for |ate paynent on the

original ambunt of the outstanding bill with no pronpt paynent discount allowed except in
cases where the outstanding bill is unusually high as a result of the utility's error (such as
an inaccurately estimated bill or an incorrectly read neter). A deferred paynment plan shal

not include a finance charge
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(v) If a customer for utility service has not fulfilled terms of a deferred payment agreenent
or refuses to sign the same if it is reduced to witing, the utility shall have the right to
di sconnect pursuant to disconnection rules herein and, under such circunstances, it shall not
be required to offer a subsequent negotiation of a deferred paynent agreenment prior to

di sconnecti on.

(vi) Any utility which institutes a deferred payment plan shall not refuse a custoner
participation in such a programon the basis of race, color, creed, sex, marital status, age,
or any other form of discrimnation prohibited by |aw.

(E) Del ayed paynent of bills by elderly persons.

(i) Applicability. This subparagraph applies only to:

(1) autility that assesses | ate paynent charges on residential custoners and that suspends
service before the 26th day after the date of the bill for which collection action is taken;

(I'l) utility bills issued on or after August 30, 1993; and

(I'11) an elderly person, as defined in clause (ii) of this subparagraph, who is a residential
customer and who occupies the entire prem ses for which a delay is requested.

(ii) Definitions.
(1) Elderly person--A person who is 60 years of age or ol der.

(1) Uility - Agas utility or nmunicipally owned utility, as defined in Texas Uilities Code,
Sections 101.003(7), 101.003(8), and 121.001 - 121.006.

(iii) An elderly person may request that the utility inplement the delay for either the nost
recent utility bill or for the npst recent utility bill and each subsequent utility bill.

(iv) On request of an elderly person, a utility shall delay w thout penalty the paynent date
of a bill for providing utility services to that person until the 25th day after the date on
which the bill is issued.

(v) The utility may require the requesting person to present reasonable proof that the person
is 60 years of age or older.

(vi) Every utility shall notify its custoners of this delayed paynent option no |ess often
than yearly. A utility may include this notice with other information provided pursuant to
subpar agraph (A) of this paragraph.

(3) Refusal of service.

(A) Conpliance by applicant. Any utility may decline to serve an applicant for whomservice is
avail able frompreviously installed facilities until such applicant has conplied with the
state and nunici pal regul ations and approved rules and regulations of the utility on file with
the commi ssion governing the service applied for or for the follow ng reasons.
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(i) Applicant s facilities inadequate. |If the applicant' s installation or equipnent is known
to be hazardous or of such character that satisfactory service cannot be given

(ii) For indebtedness. If the applicant is indebted to any utility for the same kind of
service as that applied for; provided, however, that in the event the indebtedness of the
applicant for service is in dispute, the applicant shall be served upon conplying with the
appl i cabl e deposit requirenent.

(iii) Refusal to nake deposit. For refusal to nake a deposit if applicant is required to make
a deposit under these rules

(B) Applicant s recourse. In the event that the utility shall refuse to serve an applicant
under the provisions of these rules, the utility must informthe applicant of the basis of its
refusal and that the applicant may file a conplaint with the municipal regulatory authority or
conmi ssi on, whichever is appropriate

(O Insufficient grounds for refusal to serve. The following shall not constitute sufficient
cause for refusal of service to a present custonmer or applicant:

(i) delinquency in payment for service by a previous occupant of the premises to be served

(ii) failure to pay for nerchandi se or charges for nonutility service purchased fromthe
utility;

(iii) failure to pay a bill to correct previous underbilling due to misapplication of rates
nmore than six nmonths prior to the date of application

(iv) violation of the utility s rules pertaining to operation of nonstandard equi pnent or
unaut hori zed attachnents which interfere with the service of others unless the custoner has
first been notified and been afforded reasonable opportunity to conply with these rules

(v) failure to pay a bill of another customer as guarantor thereof unless the guarantee was
made in witing to the utility as a condition precedent to service; and

RULE Section 7.45 Quality of Service

(vi) failure to pay the bill of another custoner at the sane address except where the change
of custoner identity is made to avoid or evade payment of a utility bill.

(4) Discontinuance of service

(A) The due date of the bill for utility service shall not be | ess than 15 days after
i ssuance, or such other period of tine as may be provided by order of the regulatory
authority. A bill for utility service is delinquent if unpaid by the due date

(B) Autility may offer an inducement for pronpt payment of bills by allowi ng a discount in
the amount of 5.0%for paynent of bills within 10 days after their issuance. This provision
shall not apply where it conflicts with existing orders or ordinances of the appropriate
regul atory authority.
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(C) A custoner's utility service may be di sconnected if the bill has not been paid or a
deferred paynment plan pursuant to paragraph (2)(D) of this section has not been entered into
within five working days after the bill has becone delinquent and proper notice has been
gi ven. Proper notice consists of a deposit of the disconnect notice in the United States mail
postage prepaid or hand delivery of the disconnect notice to the custoner at |least five
wor ki ng days prior to the stated date of disconnection, with the words Term nation Notice or
simlar |anguage prom nently displayed on the notice. Enmiled disconnect notices nay be

provided in addition to deposit of the disconnect notice in the United States mail, postage
prepaid or hand delivery to the custoner. The notice shall be provided in English and Spani sh
as necessary to adequately informthe custoner, and shall include the date of termination, the

hours, address, and tel ephone nunber where paynment nay be made, and a statenent that if a
heal th or other energency exists, the utility may be contacted concerning the nature of the
enmergency and the relief available, if any, to meet such emergency.

(D) Uility service may be di sconnected for any of the follow ng reasons

(i) failure to pay a delinquent account or failure to conply with the terns of a deferred
payrment plan for installnent paynment of a delinquent account;

(ii) violation of the utility' s rules pertaining to the use of service in a manner which
interferes with the service of others or the operation of nonstandard equipnent, if a
reasonabl e attenpt has been nade to notify the customer and the customer is provided with a

reasonabl e opportunity to renedy the situation

(iii) failure to conply with deposit or guarantee arrangenents where required by paragraph (5)
of this section;

(iv) without notice where a known dangerous condition exists for as long as the condition
exi sts;

(v) tanpering with the utility conpany s neter or equi pnment or bypassing the sane.
(E) Wility service may not be disconnected for any of the follow ng reasons

(i) delinquency in paynent for service by a previous occupant of the prenises

(ii) failure to pay for nerchandise or charges for nonutility service by the utility;

(iii) failure to pay for a different type or class of utility service unless fee for such
service is included on the sane bill

(iv) failure to pay the account of another custoner as guarantor thereof, unless the utility
has in witing the guarantee as a condition precedent to service

(v) failure to pay charges arising froman underbilling occurring due to any nisapplication of
rates nore than six nonths prior to the current billings

vi) failure to pay charges arising froman underbilling due to any faulty netering, unless the
met er has been tanpered with or unless such underbilling charges are due
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(vii) failure to pay an estimated bill other than a bill rendered pursuant to an approved
meter reading plan, unless the utility is unable to read the nmeter due to circunstances beyond
its control

(F) Unless a dangerous condition exists, or unless the custonmer requests di sconnection

service shall not be disconnected on a day, or on a day i mediately preceding a day, when
personnel of the utility are not available to the public for the purpose of nmking collections
and reconnecting service

(G No utility may abandon a custoner without witten approval fromthe regulatory authority.

(H No utility may discontinue service to a delinquent residential customer permanently
residing in an individually nmetered dwelling unit when that customer establishes that

di sconti nuance of service will result in sone person residing at that residence becon ng
seriously ill or nore seriously ill if the service is discontinued. Any custoner seeking to
avoid term nation of service under this section nust make a witten request supported by a
witten statenent froma |icensed physician. Both the request and the statenent nust be
received by the utility not nore than five working days after the date of delinquency of the
bill. The prohibition against service term nation provided by this section shall |ast 20 days
fromthe date of receipt by the utility of the request and statenment or such | esser period as
may be agreed upon by the utility and the customer. The custonmer who nakes such request shal
sign an install ment agreenment which provides for paynent of such service along with tinely
paynments for subsequent nonthly billings

(5) Applicant deposit.

(A) Establishment of credit for residential applicants. Each utility nay require a residential
applicant for service to satisfactorily establish credit but such establishment of credit
shall not relieve the customer fromconplying with rules for prompt paynent of bills. Subject
to these rules, a residential applicant shall not be required to pay a deposit:

(i) if the residential applicant has been a custoner of any utility for the same kind of
service within the last two years and is not delinquent in paynent of any such utility service
account and during the last 12 consecutive nonths of service did not have nore than one
occasion in which a bill for such utility service was paid after becom ng delinquent and never
had service di sconnected for nonpayment;

(ii) if the residential applicant furnishes in witing a satisfactory guarantee to secure
payment of bills for the service required; or

(iii) if the residential applicant furnishes in witing a satisfactory credit rating by
appropriate nmeans, including, but not limted to, the production of generally acceptable
credit cards, letters of credit reference, the names of credit references which may be quickly
and i nexpensively contacted by the utility, or ownership of substantial equity.

(B) Reestablishnent of credit. Every applicant who has previously been a custonmer of the
utility and whose service has been discontinued for nonpaynent of bills shall be required
before service is rendered to pay all his anpbunts due the utility or execute a witten
deferred paynment agreenent, if offered, and reestablish credit as provided in subparagraph (A)
of this paragraph
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(© Anmpunt of deposit and interest for residential service, and exenption from deposit.

(i) Each gas utility shall waive any deposit requirenent for residential service for an
applicant who has been determined to be a victimof famly violence as defined in Texas Fam |y
Code, 71.004, by a family violence center, by treating nedical personnel, by |aw enforcenent
agency personnel, or by a designee of the Attorney General in the Crime Victim Services
Division of the Ofice of the Attorney General. This deternination shall be evidenced by the
applicant s submission of a certification letter devel oped by the Texas Council on Famly

Vi ol ence and nade available on its web site

(ii) The required deposit shall not exceed an anpunt equivalent to one-sixth of the estimated
annual billings. If actual use is at |least twice the amount of the estimated billings, a new
deposit requirenent may be cal cul ated and an additional deposit may be required within two
days. |f such additional deposit is not made, the utility may di sconnect service under the
standard di sconnection procedure for failure to conply with deposit requirenents

(iii) Al applicants for residential service who are 65 years of age or older will be

consi dered as having established credit if such applicant does not have an outstandi ng account
bal ance with the utility or another utility for the same utility service which accrued within
the last two years. No cash deposit shall be required of such applicant under these

condi tions

(iv) Each utility which requires deposits to be nmade by its custoners shall pay a m ni mum
interest on such deposits according to the rate as established by law. If refund of deposit is
made within 30 days of receipt of deposit, no interest paynment is required. If the utility
retains the deposit nmore than 30 days, paynment of interest shall be made retroactive to the
date of deposit.

(1) Payment of interest to the custonmer shall be annually or at the tine the deposit is
returned or credited to the customer’s account.

(I'l) The deposit shall cease to draw interest on the date it is returned or credited to the
customer s account.

(D) Deposits for tenporary or seasonal service and for weekend or seasonal residences. The
utility may require a deposit sufficient to reasonably protect it against the assunmed risk
provided such a policy is applied in a uniformand nondi scrim natory nanner

(E) Records of deposits.

(i) The utility shall keep records to show

(1) the nane and address of each depositor

(I'l) the amount and date of the deposit; and

(1'l'l') each transaction concerning the deposit.

(ii) The utility shall issue a receipt of deposit to each applicant fromwhom a deposit is
received and shall provide nmeans whereby a depositor may establish claimif the receipt is
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| ost.

(iii) A record of each unclained deposit nust be maintained for at |east four years, during
which tine the utility shall nmake a reasonable effort to return the deposit.

(F) Refund of deposit.

(i) If service is not connected or after disconnection of service, the utility shall pronptly
and automatically refund the custonmer s deposit plus accrued interest on the bal ance, if any,
in excess of the unpaid bills for service furnished. The transfer of service fromone prem se
to another within the service area of the utility shall not be deened a disconnection within
the nmeaning of these rules, and no additional deposit may be demanded unless pernmitted by
these rul es

(ii) Wen the custoner has paid bills for service for 12 consecutive residential bills wthout
havi ng service di sconnected for nonpaynent of bill and wi thout having nore than two occasions
in which a bill was delinquent and when the customer is not delinquent in the payment of the
current bills, the utility shall pronptly and automatically refund the deposit plus accrued
interest to the custoner in the formof cash or credit to a customer s account.

(G Upon sale or transfer of utility or conpany. Upon the sale or transfer of any public
utility or operating units thereof, the seller shall file with the conm ssion under oath, in
addition to other information, a list showi ng the names and addresses of all customers served
by such utility or unit who have to their credit a deposit, the date such deposit was nmade
the amount thereof, and the unpaid interest thereon

(H) Conplaint by applicant or customer. Each utility shall direct its personnel engaged in
initial contact with an applicant or custoner for service seeking to establish or reestablish
credit under the provisions of these rules to informthe custoner, if dissatisfaction is
expressed with the utility s decision, of the custoner’s right to file a conplaint with the
regul atory authority thereon

(6) Billing.

(A) Bills for gas service shall be rendered nonthly, unless otherw se authorized or unless
service is rendered for a period less than a nonth. Bills shall be rendered as pronptly as
possi bl e follow ng the reading of nmeters

(B) The custoner's bill nust show all the follow ng informati on whether it is issued through
the United States mail or electronic nethods. The infornmation nust be arranged and displ ayed
in such a manner as to allow the custoner to conpute his bill with the applicable rate
schedul e. The applicable rate schedule nust be mailed to the customer on request of the
customer. A utility may exhaust its present stock of nonconforming bill forms before
conpliance is required by this section

(i) if the neter is read by the utility, the date and reading of the neter at the beginning
and end of the period for which rendered

(ii) the nunber and kind of units billed
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(iii) the applicable rate schedule title or code
(iv) the total base bill;

(v) the total of any adjustnments to the base bill and the ampunt of adjustments per billing
unit;

(vi) the date by which the customer nust pay the bill to get pronpt payment discount;

(vii) the total anmpunt due before and after any di scount for pronpt paynent within a
desi gnat ed period

(viii) a distinct marking to identify an estimated bill.

(C) \Where there is good reason for doing so, estimated bills may be submitted, provided that
an actual neter reading is taken at |east every six nonths. For the second consecutive nonth
in which the meter reader is unable to gain access to the prem ses to read the neter on
regul ar neter reading trips, or in nonths where neters are not read otherwise, the utility
must provide the customer with a postcard and request that the customer read the nmeter and
return the card to the utility if the neter is of a type that can be read by the custoner

wi t hout significant inconvenience or special tools or equipnent. |If such a postcard is not
received by the utility intine for billing, the utility may estimate the neter readi ng and
render the bill accordingly.

RULE Section 7.45 Quality of Service
(D) Disputed bills.

(i) I'n the event of a dispute between the custonmer and the utility regarding the bill, the
utility nust forthwi th nake such investigation as is required by the particular case and
report the results thereof to the customer. If the custoner w shes to obtain the benefits of
clause (ii) of this subparagraph, notification of the dispute nust be given to the utility

prior to the date the bill becones delinquent. In the event the dispute is not resolved, the
utility shall informthe custoner of the conplaint procedures of the appropriate regulatory
aut hority.

(ii) Notw thstanding any other subsection of this section, the custonmer shall not be required
to pay the disputed portion of the bill which exceeds the anpbunt of that custoner s average
usage for the billing period at current rates until the earlier of the followi ng: resolution
of the dispute or the expiration of the 60-day period beginning on the day the disputed bil
is issued. For purposes of this section only, the custoner’ s average usage for the billing
period shall be the average of the custoner's usage for the sanme billing period during the
preceding two years. Wiere no previous usage history exists, the average usage shall be
estimated on the basis of usage levels of similar custoners and under similar conditions

(7) Meters.
(A) Meter requirenents.

(i) Use of neter. Al gas sold by a utility nust be charged for by neter neasurenents, except
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where otherw se provided for by applicable law, regulation of the regulatory authority, or
tariff.

(ii) Installation by utility. Unless otherw se authorized by the regulatory authority, each
utility nmust provide and install and will continue to own and maintain all neters necessary
for measurenent of gas delivered to its customers

(iii) Standard type. No utility may furnish, set up, or put in use any neter which is not
reliable and of a standard type which neets generally accepted industry standards; provided
however, special neters not necessarily conformng to such standard types nmay be used for
investigation, testing, or experinmental purposes

(B) Meter records. Each utility nmust keep the follow ng records

(i) Meter equipnent records. Each utility nust keep a record of all its nmeters, show ng the
customer s address and date of the last test.

(ii) Records of meter tests. Al meter tests nust be properly referenced to the neter record
provided for therein. The record of each test made on request of a customer must show the
identifying nunmber and constants of the nmeter, the standard nmeter and other neasuring devices
used, the date and kind of test made, by whom made, the error (or percentage of accuracy) at
each | oad tested, and sufficient data to permt verification of all calculations

(iii) Meter readings--neter unit |location. In general, each nmeter nust indicate clearly the
units of service for which charge is nade to the customer

(iv) Meter tests on request of customer

(1) Each utility nust, upon request of a customer, nmake a test of the accuracy of the neter
serving that custonmer. The utility nmust informthe customer of the time and place of the test
and permt the customer or his authorized representative to be present if the custonmer so
desires. If no such test has been performed within the previous four years for the sane
customer at the same |ocation, the test is to be perforned w thout charge. If such a test has
been perforned for the sane custoner at the sanme |ocation within the previous four years, the
utility is entitled to charge a fee for the test not to exceed $15 or such other fee for the
testing of neters as may be set forth in the utility' s tariff properly on file with the

regul atory authority. The customer nust be properly informed of the result of any test on a
meter that serves him

(1) Notwithstandi ng subclause (1) of this clause, if the neter is found to be nore than
nom nal ly defective, to either the customer's or the utility s disadvantage, any fee charged
for a nmeter test nust be refunded to the customer. More than nominally defective nmeans a
deviation of nore than 2. 0% from accurate registration

(v) Bill adjustrments due to nmeter error
(1) I'f any neter test reveals a neter to be nore than nomnally defective, the utility nust

correct previous readings consistent with the inaccuracy found in the meter for the period of
ei ther:

Page 44 of 71



GFTR0048 RAI LROAD COW SSI ON OF TEXAS 10/ 13/ 2020
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT

‘RRC CA D: 9525 COVPANY NANME: ENERTEX NB, LLC

‘ TARIFF CODE: DS RRC TARI FF NO. 32709

(-a-) the last six nmonths; or

(-b-) the last test of the neter, whichever is shorter. Any resulting underbillings or
overbillings are to be corrected in subsequent bills, unless service is termnated, in which
event a nonetary adjustnent is to be made. This requirenent for a correction may be foregone
by the utility if the error is to the utility s disadvantage

(Ir) 1f a meter is found not to register for any period of time, the utility nmay make a charge
for units used but not netered for a period not to exceed three nonths previous to the tine
the nmeter is found not to be registering. The determ nation of ampunts used but not netered is
to be based on consunption during other |ike periods by the same customer at the same

| ocation, when avail able, and on consunption under sinmilar conditions at the sane |ocation or
of other simlarly situated customers, when not avail able

(8) New construction

(A) Standards of construction. Each utility is to construct, install, operate, and maintain
its plant, structures, equipnent, and lines in accordance with the provisions of such codes
and standards as are generally accepted by the industry, as nodified by rule or regulation of
the regulatory authority or otherwise by law, and in such manner to best accommodate the
public and to prevent interference with service furnished by other public utilities insofar as
practi cal

(B) Line extension and construction charges. Every utility nmust file its extension policy. The
policy nust be consistent, nondiscrimnatory, and is subject to the approval of the regulatory
authority. No contribution in aid of construction may be required of any customer except as
provided for in extension policy.

(©) Response to request for service. Every gas utility must serve each qualified applicant for
service within its service area as rapidly as practical. As a general policy, those
applications not involving line extensions or new facilities should be filled within seven
wor ki ng days. Those applications for individual residential service requiring line extensions
should be filled within 90 days unl ess unavailability of materials or other causes beyond the
control of the utility result in unavoidable delays. In the event that residential service is
del ayed in excess of 90 days after an applicant has net credit requirenents and made
satisfactory arrangenments for payment of any required construction charges, a report nust be
made to the regulatory authority listing the name of the applicant, |ocation, and cause for
del ay. Unless such delays are due to causes which are reasonably beyond the control of the
utility, a delay in excess of 90 days may be found to constitute a refusal to serve
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D
292601 M 25
292602 M 26
292588 M 12
292577 M1
292578 M 2
292579 M3

CHARGE AMOUNT

SERVI CE _PROVI DED

St and- By CGenerator Recovery of Connection Cost: Actual
Cost. A charge shall be made so that the conpany can
be reimbursed for the actual cost of installing and
acquiring the regulator, service line, and neter
required to provide natural gas to a stand-by gas
generator.

Excess Flow Valve: Actual Cost. A charge shall be
made for the installation of an excess flow val ve.
The excess flow valve will be installed on the service
line on the upstream side of the custoner?s neter.

New Construction Service Deposits - Residential: $75.
A Deposit nmay be required based on credit inquiry
results and/or after disconnection for non-paynent,
subject to Railroad Conmission of Texas rules. If a
Deposit is required, then service nmay not be restored
until the Deposit and other applicable fees have been
pai d

Application for Service: $35.00. A charge shall be
made for new custonmer account set-up, and credit
inquiry, including special neter reading

Connection Charge During Normal Business Hours (Normal
busi ness hours are Mnday through Friday, 8:30 AM -
4:30 PM Central Tinme): $50.00. During normal business
hours, for each reconnection of gas service where
servi ce has been discontinued at the same prem ses for
any reason, for the initial inauguration of service,
and for each inauguration of service when the billable
party has changed, subject to the follow ng
exceptions: (a) Wenever gas service has been
tenmporarily interrupted because of System outage or
servi ce work done by Conpany; or (b) For any reason
deened necessary for Conpany operations. NOTE: The
charge will also apply in the event that the
connection or reconnection cannot be made because
there is an issue on the builder s or custoner’s

prem ses, including, but not linmted to inability to
access the premses, failure of the appliances to neet
required specifications, or failure of custoner piping
to pass a pressure test

Connection Charge After Business Hours (After business
hours are considered outside of normal business hours
i ncl udi ng weekends and hol i days): $90.00. After
standard busi ness hours, there shall be a charge for
applicabl e services set forth in M3. NOTE: The
charge will also apply in the event that the
connection or reconnecti on cannot be made because
there is an issue on the builder' s or custoner’s

premi ses, including, but not linmted to inability to
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access the premises, failure of the appliances to neet
requi red specifications, or failure of customer piping
to pass a pressure test

292580 M 4 Field Read of Meter - Special: $35.00. A charge shal
be made for special neter readings requested by
Custoner such as term nation of service, neter re-

read, etc
292581 M 5 Charge for Tenporary Discontinuance of Service
Residential: $35.00. Wienever service has been

temporarily disconnected at the request of the
custoner, this charge plus the appropriate Connection
Charge will be nade to reestablish such service for
that custoner at the same address

292582 M 6 Charge for Tenporary Discontinuance of Service
Commercial and Industrial: $60.00. Wienever service
has been tenporarily disconnected at the request of
the custoner, this charge plus the appropriate
Connection Charge will be nmade to reestablish such
service for that customer at the same address

292583 M7 Charge for Meter Testing: $50.00 plus shipping cost.
The Conpany shall, upon request of a custoner, nake a
test of the accuracy of the neter serving that
custoner. The Conpany shall informthe custoner of the
time and place of the test and permit the customer or
hi s authorized representative to be present if the
custonmer so desires. The custonmer nust be properly
informed of the result of any test on that custoner's
meter. |If no such test has been performed within the
previous four (4) years for the same custoner at the
sane |location, the test shall be perfornmed wi thout
charge. |f such test has been performed for the sanme
custonmer at the sanme |ocation within the previous four
(4) years, the Conpany will charge the Meter Testing
Fee if the neter is nore than 2% out of calibration

292584 M 8 Change Regul ator Pressure: $50.00. A charge shall be
made to change the pressure of the regul ator upstream
of Custoner’s nmeter due to an increase in pressure
required by Custoner. Additional regulators required
to reduce pressure downstream of Custoner's neter, as
may be required by custoner s specific requirenents
shal | be charged at $50.00 each plus actua
installation cost

292585 M9 Change Meter Location: Actual Cost. A charge shall be
made when Conpany personnel cannot gain unlinted
access to its nmeter at all times due to actions taken
by custoner

292586 M 10 Col l ection Call or M ssed Appointnent: $35.00
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Col l ection Call, trip charge or M ssed Appoi nt ment
(Per Trip)

292587 M 11 Ret urned Check Charges, Returned ACH, Declined Credit
Card: $35.00. A charge shall be nade for returned
check handling charges for each check returned unpaid
ACH returned unpaid or declined, or declined credit
card for any reason

292589 M 13 Resi denti al Customer Deposit: AFTER a history has been
est abl i shed Customer Service Deposits shall not exceed
one-si xth of the customer’s annual billings where
there is at |east twelve nonths of billing history. If
the custoner has less than twelve nonths billing
history then the anpbunt of the Custoner Service
Deposit shall not exceed an anount equival ent to one-
sixth of the estimated annual billings. If actual use
is at least twice the anpunt of the estimated
billings, a new deposit requirenent may be cal cul ated
and an additional deposit may be required within two
days. |f such additional deposit is not made, the
utility may di sconnect service under the standard
di sconnection procedure for failure to conply with
deposit requirenents. Al applicants for residentia
service who are 65 years of age or older will be
consi dered as having established credit if such
appl i cant does not have an outstandi ng account bal ance
with the utility or another utility for the sane
utility service which accrued within the last two
years. No cash deposit shall be required of such
appl i cant under these conditions

292590 M 14 New Construction Small Commercial Deposit: $250
Smal | Conmercial custoners are defined as businesses
other than industrial custoners, consum ng |ess than
15 MCF per nonthly billing period. A Deposit shall be
required for all small commercial custonmers. The
Deposit shall be held and regul atory interest shall be
pai d thereon during the continuation of service to the
cust orer

292591 M 15 Commerci al Custoner Deposit: AFTER a history has been
establ i shed. Customer Service Deposits shall not
exceed one-sixth of the customer’s annual billings
where there is at |east twelve nonths of billing
history. |If the custonmer has |ess than twelve nonths
billing history then the anpbunt of the Custoner
Service Deposit shall not exceed an anmount equival ent
to one-sixth of the estimated annual billings. If
actual use is at |east twice the amount of the
estimated billings, a new deposit requirement may be
cal cul ated and an additional deposit may be required
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292592

292593

292594

M 16

M 17

M 18

within two days. |f such additional deposit is not
made, the utility may di sconnect service under the
standard di sconnecti on procedure for failure to conply
wi th deposit requirenents

Large Commercial & Industrial Customer Deposit:
Variable. A Large Commercial or Industrial Customer is
defined as any comercial or industrial custoner
consum ng nore than 15 MCF of gas in any nonthly
billing period. The initial Deposit shall be based on
Conpany’s estimate of the Custoner’ s highest gas
consunption nmonth (based on type and size of business)
and shall be equal to 2 times the net bill for such
nmonth. After 12 nonths' billing history has been
accunul ated, an additional or reduced Deposit equal to
2 times the net bill for the highest consunption nonth
in the nost recent 12 nonth period shall be required
fromthe Custoner. The Deposit shall be held and
regul atory interest shall be paid thereon during the
continuation of service to the custoner

Tanpering Charge: $175.00. A Tanpering Charge shal

be made for unauthorized reconnection or other
tampering with Conpany netering facilities or a theft
of gas service by a person on the custonmer’s prem ses
including altering the meter index reading and cutting
of f a Conpany | ock (the “Tanpering Ofense Rule’)
Service may not be restored until all charges rel ated
to tanpering, including stolen gas, have been paid in
full. A The followi ng additional charges shall be
made by Conpany for violation of the Tanpering O fense
Rul e: 1. First offense: Conpany shall collect an
addi ti onal service deposit equal to tw ce the
Custoner s highest gas bill for the previous 12
months, or lesser period if the Custoner has |ess than
12 nmonths® history. 2. Second offense: If within 12
months following a first offense, Custonmer is found to
have conmmitted a second offense, then Conpany shal
term nate gas service at Custoner’'s service address

Repair Damaged Meters & Regul ators: A The follow ng
charges shall be paid by custoner when the danage to a
residential neter and related equipnent is proximately
caused by custoner and requires replacenment, repair
and/or re-installation of the damaged item 1. Danmge
to Cover and/or non-electronic Index: $75.00, plus

2. Danage to autonmated neter reading instrunents

$150. 00, plus 3. Additional damage to neter set
(including, but not limted to: riser, regulator
fittings, locks, and neter): Actual Cost including
materials, |abor and other costs. B. Damages to
commercial and industrial nmeters, regulators, indexes
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292595 M 19
292596 M 20
292597 M 21
292598 M 22
292599 M 23

aut omat ed neter readi ng equi pnment and rel at ed
facilities and equi pnrent when the danmge is caused by
custoner or custoner’s enpl oyee s agents or
contractors shall be at Actual Cost including
materials, |abor and other costs

Tap and Meter Setting Fee - Residential Custoners
$325.00. The Tap Fee to provide an initial tap into
the Conpany's distribution systemfor the
establ i shment of service at a Residential |ocation
includes up to 15 feet of .75 service |line under dry
condi ti ons and excl udes bores, rocky ground, trees
other utilities, and other obstacles. Custoner shal
be charged an additional sumfor the actual cost of
making its tap and installing up to 15 feet of .75
service line in the event that bores, rocky ground
trees, other utilities, and other obstacles are
encountered. The charge al so includes installation
and setting of a standard residential meter (250 cfh @
4 ounces or 2 PSIG outlet pressure at customer's

el ection) together with regulator, riser, fittings,
and pressure test of customer piping. Al other
capacity and delivery pressure requirenments are at
cost including material and | abor to be approved and
paid by the Custoner in advance of work

Tap Fee - Small and Large Commercial and Industria
Custoners: $400.00. Fee to provide initial tap into
the Conpany's distribution systemfor the
establ i shment of service at a Commercial, |ndustria

or other non-residential |ocation. This fee excludes
the service line, nmeter cost and setting the neter and
requi red pressure regul ati on equi pnent, val ves
fittings and materials which shall be approved and
paid by the Custoner in advance of work

Li ne Extension and/or Re-Route Policy: Installation
extensi on of new mai ns, extension of service lines, or
re-routing of existing mains and service |ines shal

be charged at cost (to include | abor, materials and
other costs) and shall be approved and paid by
Custoner in advance of work

Law Enforcenment Escort Fee or Aninmal Control Fee The
greater of $200.00 or actual cost shall be charged if
the Conpany determ nes that any visit to a custonmer's
premi ses requi res Conpany personnel to be acconpanied
by a | aw enforcenent official or aninal contro

of ficial

Hi story Research Fee: $30.00 Per Request. A fee shal
be charged for services related to account history
research and Custoner accounting/billing history
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docunentation for each cal endar year or partial year

292600 M 24 Upgrading a Meter: Actual Cost. A charge shall be
made to upgrade a custoner s neter upon request of
custonmer or a change in custoner usage requirements

Page 51 of 71



10/ 13/ 2020

GFTR0048 RAI LROAD COWM SSI ON OF TEXAS
GAS SERVI CES DI VI SI ON
GSD - 1 TARI FF REPORT
‘RRC CA D: 9525 COVPANY NANME: ENERTEX NB, LLC

| TARIFF CODE: DS

RRC TARI FF NO. 33574

DESCRI PTI ON:
EFFECTI VE DATE:

Distribution Sal es

06/ 01/ 2019

STATUS: A

ORI G NAL CONTRACT DATE:
AVENDVENT DATE:

RECEI VED DATE: 02/ 14/ 2020

GAS CONSUNED: Y OPERATOR NO 252148
Bl LLS RENDERED: N I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
Rat e COVWM

AVAI LABI LI TY
This schedule is available to conmerci al
consumers receiving natural

& industrial (hereinafter called "C & 1)
gas service from ENERTEX (hereinafter called Conpany)

APPLI CATI ON OF SCHEDULE

The Conpany will provide distribution service for the delivery of gas supply
through the Conpany's facilities to eligible C & | customers in which each unit
requires a separate connection and nmeter. Gas supplied hereunder is for the

i ndi vidual use of the Consumer at one point of delivery and shall not be resold or

shared with others. |f the Consuner has a witten contract with Conpany, the terns
and provision of such contract shall be controlling.

BASE MONTHLY RATE

For bills rendered on and after the effective date of this rate schedule, the

monthly billing period rate for each customer
schedul e shall be the sum of the follow ng:

receiving service under this rate

ENERTEX GAS - C& Tariff Matrix

Mont hly Customer Charge for General Snall Commerci al :

C& Custoner Description Mont hly Consumption Criteria
Base C& Tariff Rates
Greater Than:
Less Than: Mont hly Meter Charge Commodi ty
Char ge
C& General Small Commerci al 0.0 MCF/ Mont h 150.0
MCF/ Mont h $45. 00/ Mont h $1. 85/ MCF
C& General M d Conmerci al 150. 0 MCF/ Mbnt h 750. 0
MCF/ Mont h $350. 00/ Mont h $1. 55/ MCF
C& General Md Large Conmerci al 750. 0 MCF/ Mont h 2,000. 0 MCF/ Month
$500. 00/ Mont h $1. 45/ MCF;
C& General Large Comerci al 2,000. 0 MCF/ Month N A

$750. 00/ Mont h $0. 95/ MCF.

PURCHASE GAS ADJUSTMENT

In addition to the BASE MONTHLY RATE charges above, each custoner's bill will
include a Purchased Gas Adjustnent (Gas Cost Adjustnent) which is equal to the
estimated Wei ghted Average Cost of Gas for the period covered by the bill conputed

in accordance with ENERTEX S Purchased Gas Adjustnent schedule in effect during the
billing nonth.
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| RATE SCHEDULE

SCHEDULE I D

DESCRI PTI ON

TAXES

If applicable, in addition to the nonthly charges above, each customer s bill will
i nclude a charge for an anpunt equivalent to the custonmer' s proportional part of
any governnental |evies payable by the Conpany, exclusive of federal inconme taxes.
Fromtime to tinme, any tax factor nmay be adjusted, if required, to account for any
over- or under-recovery by the Company and to include an anpbunt equivalent to the
proportionate part of any new tax or any other governnmental inposition, rental fee,
or charge levied, assessed or inposed subsequent to the effective date of this
tariff by any governnental authority, including districts, created under the |aws
of the State of Texas. The Conpany will also collect sales taxes where applicable.
Gross Recei pts Taxes and Franchi se Fees applicable within nunicipalities shall only
be charged to custoners within the incorporated areas.

FEE RI DERS

In addition to the base and volunetric rates above, each custonmer's bill will

i nclude an anopunt for riders calculated in accordance with the applicable riders:

Pi peline Safety Fee Recovery - Conpany will charge a surcharge to recover pipeline
safety fees assessed by the Conmi ssion pursuant to Section 121.211 of the Texas
Utilities Code and Conmi ssion Rule 16 TAC section 8.201. The surcharge will be
charged not nore often than once a year and will be billed foll ow ng payment by the
Conmpany to the Conmmission, in accordance with the Conmission's rules.

M SCELLANEQUS CHARGES
Custoner is responsible for mscellaneous service charges in accordance with
Schedule M - M scel |l aneous Service Charges attached hereto.

RULES AND REGULATI ONS

Servi ce under this schedul e shall be furnished in accordance with the Conpany s
General Rules and Regul ations, as such rules may be amended fromtinme to tine. A
copy of the Company's General Rules and Regul ations may be obtai ned from Conpany's
office located at 9750 FM 1488, Magnolia, Texas 77354.

In addition to the BASE MONTHLY RATE charges, each custoner s bill will include a
Purchased Gas Adjustment (Gas Cost Adjustnment or GCA) for the current billing
cycle. Gas Cost Adjustnent: The Adjusted Cost of Gas for the current billing cycle
shal | be conputed to the nearest cent ($0.01), and the Gas Cost Adjustnent per MCF
shal|l be applied to each MCF billed. Lost and unaccounted for gas (LUG expense
shall be allowed at the rate of five percent (5% or the Conmpany's actual LUG

whi chever is smaller. The nonthly adjustnent shall be conputed as follows when the
wei ght ed average cost of gas is knowmn: A= C (1 + (LUG P) /S Were: A = Adjusted
Cost of Gas for the current billing cycle. C = The wei ghted average cost of gas per
MCF purchased by Conpany for the current billing cycle corrected for billing

adj ustnments in previous periods. P = The MCF volunme of gas purchased during the
nmost recent 12-nonth period ended June 30. S = The MCF vol unme of gas sold during
the nost recent 12-nmonth period ended June 30. LUG = nmeans Lost and Unaccounted for
Gas and is defined as the smaller of 0.05 or (P-S)/P, for the nost recent 12-nonth
period ended June 30. The Comvdity Rate shall be adjusted each nmonth as provided
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| RATE SCHEDULE

SCHEDULE | D

PSF2018ETX

DESCRI PTI ON

in the Gas Cost Adjustment. |If the Conpany s current weighted average cost of gas
purchased for resale is not known at the date the custoner's bills are prepared,
then Conpany shall calculate its current wei ghted average cost of gas purchased for
resale as follows: Step 1: Current Month Estimated Cost of Gas Cal cul ation. A
Current Month's Estimated Total Gas Cost $, B. Current Month's Estimated Purchase
Vol ume MCF, C. Current Month's Estimated Cost of Gas per MCF $, E. Adjusted Cost
of Gas $, F. Unaccounted for Gas Factor (LUG, G Current Mdnth's Estinmated

Adj usted Cost of Gas $. Step 2: Correction of Prior Month's Estimated GCA. H. Prior
Month's Actual Total Gas Cost, |. Prior Month's Actual Total Purchase Vol une (MCF),
J. Prior Month's Actual Cost of Gas per MCF (H 1), K Base Cost of Gas per MCF, L.
Adj usted Cost of Gas per MCF (J-K), M Unaccounted for Gas Factor (LUG, N  Prior
Month's Actual GCA per MCF (LxM $, O Prior Month's Estimated Cost of Gas per MCF
(G %, P. Difference per MCF (NO $, Q Prior Mnth's Actual Sales Vol ume (MF),
R Total Ampunt <Over>/Under Collected (PxQ $. Step 3: Current Month's GCA
Calculation. G Current Month's Estimted Cost of Gas per MCF $, R Anpunt
<Over>/Under Collected in Prior Month $, S. Current Mnth' s Actual Sales Vol une
(MCF), T. Adjustment per MCF (R/'S), U Current Month's Estimated GCA (G+T)

The Conpany will pass on the one-tinme custoner charge for the Pipeline Safety

I nspection Fee in the anount of $0.48 for each service line reported to be in
service at the end of cal endar year 2018, pursuant to the Texas Uilities Code
121. 211 of the Conmission's Rules and Regul ations. That fee is based on the $1.00
per service line.

| RATE ADJUSTMENT PROVISIONS

CUSTOVER NAVE

None
| CUSTOMERS
RRC CUSTOMER NO CONFI DENTI AL? BILLING UNIT PGA CURRENT CHARGE PGA EFFECTI VE DATE
38545 N

Custoners | ocated in Comal County

38547
CUSTOVER NAME

N
Custoners located in Liberty County

38550
CUSTOVER NAMVE

N
Customers |l ocated in CGuadal upe County

38551
CUSTOVER NAVE

N
Custoners | ocated in Chanbers County

REASONS FOR FILING

NEW?:

RRC DOCKET NO.

CI TY ORDI NANCE NO
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AVENDVENT( EXPLAI N) :

OTHER( EXPLAI N) :

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
B Commerci al Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 1032 ACTI VE FLAG Y I NACTI VE DATE:
FI RST NAME:  Any M DDLE: L LAST NAME: Doyal

TITLE: Dir. of Regulatory Conpliance
ADDRESS LINE 1: 9750 FM 1488
ADDRESS LI NE 2:

CITY: Magnolia STATE: TX ZIP. 77354

AREA CODE: 281 PHONE NO 252-6700 EXTENSI ON:

‘ CURTAILMENT PLAN

PLAN I D DESCRI PTI ON

LINE EXTENSION POLICY

POLICY ID DESCRI PTI ON

QUALITY OF SERVICE

QUAL_SERVICE 1D DESCRI PTI ON
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D
289870 M 25
289871 M 26
289857 M 12
289846 M1
289847 M 2
289848 M3

CHARGE AMOUNT

SERVI CE _PROVI DED

St and- By CGenerator Recovery of Connection Cost: Actual
Cost. A charge shall be made so that the conpany can
be reimbursed for the actual cost of installing and
acquiring the regulator, service line, and neter
required to provide natural gas to a stand-by gas
generator.

Excess Flow Valve: Actual Cost. A charge shall be
made for the installation of an excess flow val ve.
The excess flow valve will be installed on the service
line on the upstream side of the custoner?s neter.

New Construction Service Deposits - Residential: $75.
A Deposit nmay be required based on credit inquiry
results and/or after disconnection for non-paynent,
subject to Railroad Conmission of Texas rules. If a
Deposit is required, then service nmay not be restored
until the Deposit and other applicable fees have been
pai d

Application for Service: $35.00. A charge shall be
made for new custonmer account set-up, and credit
inquiry, including special neter reading

Connection Charge During Normal Business Hours (Normal
busi ness hours are Mnday through Friday, 8:30 AM -
4:30 PM Central Tinme): $50.00. During normal business
hours, for each reconnection of gas service where
servi ce has been discontinued at the same prem ses for
any reason, for the initial inauguration of service,
and for each inauguration of service when the billable
party has changed, subject to the follow ng
exceptions: (a) Wenever gas service has been
tenmporarily interrupted because of System outage or
servi ce work done by Conpany; or (b) For any reason
deened necessary for Conpany operations. NOTE: The
charge will also apply in the event that the
connection or reconnection cannot be made because
there is an issue on the builder s or custoner’s

prem ses, including, but not linmted to inability to
access the premses, failure of the appliances to neet
required specifications, or failure of custoner piping
to pass a pressure test

Connection Charge After Business Hours (After business
hours are considered outside of normal business hours
i ncl udi ng weekends and hol i days): $90.00. After
standard busi ness hours, there shall be a charge for
applicabl e services set forth in M3. NOTE: The
charge will also apply in the event that the
connection or reconnecti on cannot be made because
there is an issue on the builder' s or custoner’s

premi ses, including, but not linmted to inability to
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access the premises, failure of the appliances to neet
requi red specifications, or failure of customer piping
to pass a pressure test

289849 M 4 Field Read of Meter - Special: $35.00. A charge shal
be made for special neter readings requested by
Custoner such as term nation of service, neter re-

read, etc
289850 M 5 Charge for Tenporary Discontinuance of Service
Residential: $35.00. Wienever service has been

temporarily disconnected at the request of the
custoner, this charge plus the appropriate Connection
Charge will be nade to reestablish such service for
that custoner at the same address

289851 M 6 Charge for Tenporary Discontinuance of Service
Commercial and Industrial: $60.00. Wienever service
has been tenporarily disconnected at the request of
the custoner, this charge plus the appropriate
Connection Charge will be nmade to reestablish such
service for that customer at the same address

289852 M7 Charge for Meter Testing: $50.00 plus shipping cost.
The Conpany shall, upon request of a custoner, nake a
test of the accuracy of the neter serving that
custoner. The Conpany shall informthe custoner of the
time and place of the test and permit the customer or
hi s authorized representative to be present if the
custonmer so desires. The custonmer nust be properly
informed of the result of any test on that custoner's
meter. |If no such test has been performed within the
previous four (4) years for the same custoner at the
sane |location, the test shall be perfornmed wi thout
charge. |f such test has been performed for the sanme
custonmer at the sanme |ocation within the previous four
(4) years, the Conpany will charge the Meter Testing
Fee if the neter is nore than 2% out of calibration

289853 M 8 Change Regul ator Pressure: $50.00. A charge shall be
made to change the pressure of the regul ator upstream
of Custoner’s nmeter due to an increase in pressure
required by Custoner. Additional regulators required
to reduce pressure downstream of Custoner's neter, as
may be required by custoner s specific requirenents
shal | be charged at $50.00 each plus actua
installation cost

289854 M9 Change Meter Location: Actual Cost. A charge shall be
made when Conpany personnel cannot gain unlinted
access to its nmeter at all times due to actions taken
by custoner

289855 M 10 Col l ection Call or M ssed Appointnent: $35.00
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Col l ection Call, trip charge or M ssed Appoi nt ment
(Per Trip)

289856 M 11 Ret urned Check Charges, Returned ACH, Declined Credit
Card: $35.00. A charge shall be nade for returned
check handling charges for each check returned unpaid
ACH returned unpaid or declined, or declined credit
card for any reason

289858 M 13 Resi denti al Customer Deposit: AFTER a history has been
est abl i shed Customer Service Deposits shall not exceed
one-si xth of the customer’s annual billings where
there is at |east twelve nonths of billing history. If
the custoner has less than twelve nonths billing
history then the anpbunt of the Custoner Service
Deposit shall not exceed an anount equival ent to one-
sixth of the estimated annual billings. If actual use
is at least twice the anpunt of the estimated
billings, a new deposit requirenent may be cal cul ated
and an additional deposit may be required within two
days. |f such additional deposit is not made, the
utility may di sconnect service under the standard
di sconnection procedure for failure to conply with
deposit requirenents. Al applicants for residentia
service who are 65 years of age or older will be
consi dered as having established credit if such
appl i cant does not have an outstandi ng account bal ance
with the utility or another utility for the sane
utility service which accrued within the last two
years. No cash deposit shall be required of such
appl i cant under these conditions

289859 M 14 New Construction Small Commercial Deposit: $250
Smal | Conmercial custoners are defined as businesses
other than industrial custoners, consum ng |ess than
15 MCF per nonthly billing period. A Deposit shall be
required for all small commercial custonmers. The
Deposit shall be held and regul atory interest shall be
pai d thereon during the continuation of service to the
cust orer

289860 M 15 Commerci al Custoner Deposit: AFTER a history has been
establ i shed. Customer Service Deposits shall not
exceed one-sixth of the customer’s annual billings
where there is at |east twelve nonths of billing
history. |If the custonmer has |ess than twelve nonths
billing history then the anpbunt of the Custoner
Service Deposit shall not exceed an anmount equival ent
to one-sixth of the estimated annual billings. If
actual use is at |east twice the amount of the
estimated billings, a new deposit requirement may be
cal cul ated and an additional deposit may be required
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289861

289862

289863

M 16

M 17

M 18

within two days. |f such additional deposit is not
made, the utility may di sconnect service under the
standard di sconnecti on procedure for failure to conply
wi th deposit requirenents

Large Commercial & Industrial Customer Deposit:
Variable. A Large Commercial or Industrial Customer is
defined as any comercial or industrial custoner
consum ng nore than 15 MCF of gas in any nonthly
billing period. The initial Deposit shall be based on
Conpany’s estimate of the Custoner’ s highest gas
consunption nmonth (based on type and size of business)
and shall be equal to 2 times the net bill for such
nmonth. After 12 nonths' billing history has been
accunul ated, an additional or reduced Deposit equal to
2 times the net bill for the highest consunption nonth
in the nost recent 12 nonth period shall be required
fromthe Custoner. The Deposit shall be held and
regul atory interest shall be paid thereon during the
continuation of service to the custoner

Tanpering Charge: $175.00. A Tanpering Charge shal

be made for unauthorized reconnection or other
tampering with Conpany netering facilities or a theft
of gas service by a person on the custonmer’s prem ses
including altering the meter index reading and cutting
of f a Conpany | ock (the “Tanpering Ofense Rule’)
Service may not be restored until all charges rel ated
to tanpering, including stolen gas, have been paid in
full. A The followi ng additional charges shall be
made by Conpany for violation of the Tanpering O fense
Rul e: 1. First offense: Conpany shall collect an
addi ti onal service deposit equal to tw ce the
Custoner s highest gas bill for the previous 12
months, or lesser period if the Custoner has |ess than
12 nmonths® history. 2. Second offense: If within 12
months following a first offense, Custonmer is found to
have conmmitted a second offense, then Conpany shal
term nate gas service at Custoner’'s service address

Repair Damaged Meters & Regul ators: A The follow ng
charges shall be paid by custoner when the danage to a
residential neter and related equipnent is proximately
caused by custoner and requires replacenment, repair
and/or re-installation of the damaged item 1. Danmge
to Cover and/or non-electronic Index: $75.00, plus

2. Danage to autonmated neter reading instrunents

$150. 00, plus 3. Additional damage to neter set
(including, but not limted to: riser, regulator
fittings, locks, and neter): Actual Cost including
materials, |abor and other costs. B. Damages to
commercial and industrial nmeters, regulators, indexes
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289864 M 19
289865 M 20
289866 M 21
289867 M 22
289868 M 23

aut omat ed neter readi ng equi pnment and rel at ed
facilities and equi pnrent when the danmge is caused by
custoner or custoner’s enpl oyee s agents or
contractors shall be at Actual Cost including
materials, |abor and other costs

Tap and Meter Setting Fee - Residential Custoners
$325.00. The Tap Fee to provide an initial tap into
the Conpany's distribution systemfor the
establ i shment of service at a Residential |ocation
includes up to 15 feet of .75 service |line under dry
condi ti ons and excl udes bores, rocky ground, trees
other utilities, and other obstacles. Custoner shal
be charged an additional sumfor the actual cost of
making its tap and installing up to 15 feet of .75
service line in the event that bores, rocky ground
trees, other utilities, and other obstacles are
encountered. The charge al so includes installation
and setting of a standard residential meter (250 cfh @
4 ounces or 2 PSIG outlet pressure at customer's

el ection) together with regulator, riser, fittings,
and pressure test of customer piping. Al other
capacity and delivery pressure requirenments are at
cost including material and | abor to be approved and
paid by the Custoner in advance of work

Tap Fee - Small and Large Commercial and Industria
Custoners: $400.00. Fee to provide initial tap into
the Conpany's distribution systemfor the
establ i shment of service at a Commercial, |ndustria

or other non-residential |ocation. This fee excludes
the service line, nmeter cost and setting the neter and
requi red pressure regul ati on equi pnent, val ves
fittings and materials which shall be approved and
paid by the Custoner in advance of work

Li ne Extension and/or Re-Route Policy: Installation
extensi on of new mai ns, extension of service lines, or
re-routing of existing mains and service |ines shal

be charged at cost (to include | abor, materials and
other costs) and shall be approved and paid by
Custoner in advance of work

Law Enforcenment Escort Fee or Aninmal Control Fee The
greater of $200.00 or actual cost shall be charged if
the Conpany determ nes that any visit to a custonmer's
premi ses requi res Conpany personnel to be acconpanied
by a | aw enforcenent official or aninal contro

of ficial

Hi story Research Fee: $30.00 Per Request. A fee shal
be charged for services related to account history
research and Custoner accounting/billing history
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docunentation for each cal endar year or partial year

289869 M 24 Upgrading a Meter: Actual Cost. A charge shall be
made to upgrade a custoner s neter upon request of
custonmer or a change in custoner usage requirements
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DESCRI PTI ON: Di stribution Sal es STATUS: A
EFFECTI VE DATE: 09/ 01/ 2018 ORI Gl NAL CONTRACT DATE: RECEI VED DATE: 02/ 14/ 2020
GAS CONSUVED: Y AVENDMVENT  DATE: OPERATOR NO 252148
BI LLS RENDERED: N I NACTI VE DATE:
| RATE SCHEDULE
SCHEDULE | D DESCRI PTI ON
Rate R

AVAI LABI LI TY

This schedule is available to residential consuners receiving natural gas service
from ENERTEX (hereinafter called Conpany).

APPL| CATI ON OF SCHEDULE

The Conpany will provide distribution service for the delivery of gas supply
through the Conpany's facilities to eligible residential custoners residing in
single famly or multi-unit residential dwellings in which each unit requires a
separate connection and meter. Gas supplied hereunder is for the individual use of
the Consumer at one point of delivery and shall not be resold or shared with
others. |If the Consunmer has a witten contract with Conpany, the ternms and
provision of such contract shall be controlling.

BASE MONTHLY RATE

For bills rendered on and after the effective date of this rate schedule, the
monthly billing period rate for each customer receiving service under this rate
schedul e shall be the sum of the follow ng:

Mont hly Custoner Charge: $22.50

Al Gas Consuned at: $4.75 per MCF.

PURCHASE GAS ADJUSTMENT

In addition to the BASE MONTHLY RATE charges above, each custonmer s bill will
include a Purchased Gas Adjustnent (Gas Cost Adjustnent) which is equal to the
estimated Wei ghted Average Cost of Gas for the period covered by the bill conputed
in accordance with ENERTEX S Purchased Gas Adjustnent schedule in effect during the
billing nonth.

TAXES

If applicable, in addition to the nonthly charges above, each custonmer s bill will
include a charge for an anpunt equivalent to the custonmer s proportional part of
any governnental |evies payable by the Conpany, exclusive of federal income taxes.
Fromtime to time, any tax factor may be adjusted, if required, to account for any
over- or under-recovery by the Conpany and to include an anmpbunt equivalent to the
proportionate part of any new tax or any other governnental imposition, rental fee,
or charge levied, assessed or inposed subsequent to the effective date of this
tariff by any governmental authority, including districts, created under the |aws
of the State of Texas. The Conpany will also collect sales taxes where applicable.
Gross Recei pts Taxes and Franchi se Fees applicable within rmunicipalities shall only
be charged to custoners within the incorporated areas.

FEE RI DERS

In addition to the base and volunetric rates above, each custoner's bill will

i nclude an anpbunt for riders calculated in accordance with the applicable riders:
Pi peline Safety Fee Recovery - Conpany will charge a surcharge to recover pipeline
safety fees assessed by the Conmi ssion pursuant to Section 121.211 of the Texas
Utilities Code and Conmission Rule 16 TAC section 8.201. The surcharge will be
charged not nore often than once a year and will be billed follow ng payment by the
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| RATE SCHEDULE

SCHEDULE I D

PSF2018ETX

DESCRI PTI ON

Conpany to the Conmission, in accordance with the Conmi ssion™s rules.

M SCELLANEQUS CHARGES

Custoner is responsible for mscellaneous service charges in accordance with
Schedul e M - M scel | aneous Service Charges attached hereto.

RULES AND REGULATI ONS

Servi ce under this schedule shall be furnished in accordance with the Conpany’s
General Rules and Regul ations, as such rules may be amended fromtine to tine. A
copy of the Conpany' s General Rules and Regul ati ons may be obtai ned from Conpany’ s
office located at 9750 FM 1488, Magnolia, Texas 77354.

In addition to the BASE MONTHLY RATE charges, each custoner's bill will include a
Purchased Gas Adjustment (Gas Cost Adjustnment or GCA) for the current billing
cycle. Gas Cost Adjustnent: The Adjusted Cost of Gas for the current billing cycle
shal |l be conputed to the nearest cent ($0.01), and the Gas Cost Adjustnent per MCF
shall be applied to each MCF billed. Lost and unaccounted for gas (LUG expense
shall be allowed at the rate of five percent (5% or the Conpany s actual LUG

whi chever is smaller. The nonthly adjustnent shall be conputed as foll ows when the
wei ght ed average cost of gas is knomn: A= C (1 + (LUG P) /S Were: A = Adjusted
Cost of Gas for the current billing cycle. C = The weighted average cost of gas per
MCF purchased by Conpany for the current billing cycle corrected for billing
adjustments in previous periods. P = The MCF volume of gas purchased during the
nmost recent 12-nmonth period ended June 30. S = The MCF vol unme of gas sold during
the nost recent 12-nmonth period ended June 30. LUG = nmeans Lost and Unaccounted for
Gas and is defined as the smaller of 0.05 or (P-S)/P, for the nbst recent 12-nonth
period ended June 30. The Commodity Rate shall be adjusted each nmonth as provi ded
in the Gas Cost Adjustment. |If the Conpany s current weighted average cost of gas
purchased for resale is not known at the date the custoner's bills are prepared,
then Conpany shall calculate its current wei ghted average cost of gas purchased for
resale as follows: Step 1. Current Month Estimated Cost of Gas Cal cul ation. A
Current Month's Estimated Total Gas Cost $, B. Current Month's Estimated Purchase
Volume MCF, C. Current Month's Estimated Cost of Gas per MCF $, E. Adjusted Cost
of Gas $, F. Unaccounted for Gas Factor (LUG, G Current Month s Estimated

Adj usted Cost of Gas $. Step 2: Correction of Prior Month's Estimated GCA. H. Prior
Month's Actual Total Gas Cost, |. Prior Month's Actual Total Purchase Vol une (MCF),
J. Prior Month's Actual Cost of Gas per MCF (H 1), K Base Cost of Gas per MCF, L.
Adj usted Cost of Gas per MCF (J-K), M Unaccounted for Gas Factor (LUG, N Prior
Month's Actual GCA per MCF (LxM $, O Prior Month's Esti mated Cost of Gas per MCF
(G $, P. Difference per MCF (NNO $, Q Prior Month's Actual Sales Volume (MF),
R Total Anpunt <Over>/Under Collected (PxQ $. Step 3: Current Month's GCA
Calculation. G Current Month's Estimted Cost of Gas per MCF $, R Anpunt
<Over>/Under Collected in Prior Month $, S. Current Mnth' s Actual Sales Vol une
(MCF), T. Adjustnent per MCF (R/'S), U Current Month's Esti mated GCA (G+T)

The Conpany will pass on the one-tinme custonmer charge for the Pipeline Safety
I nspection Fee in the anpunt of $0.48 for each service line reported to be in
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per service line.

service at the end of cal endar year 2018, pursuant to the Texas Uilities Code
121. 211 of the Conmission's Rules and Regul ations. That fee is based on the $1.00

| RATE ADJUSTMENT PROVISIONS

None
| CUSTOMERS
RRC CUSTOVER NO CONFI DENTI AL? BILLING UNI T PGA CURRENT CHARGE PGA EFFECTI VE DATE
38550 N
CUSTOVER NAME Customers | ocated in Guadal upe County
38551 N
CUSTOVER NAME Customers located in Chanbers County
38545 N
CUSTOVER NAME Customers located in Comal County
38547 N
CUSTOVER NAME Customers located in Liberty County

REASONS FOR FILING

NEWP: Y

RRC DOCKET NO

ClI TY ORDI NANCE NO

AVENDVENT( EXPLAI N) :

OTHER( EXPLAI N) :

SERVICES
TYPE OF SERVI CE SERVI CE DESCRI PTI ON
A Resi denti al Sal es

OTHER TYPE DESCRI PTI ON

‘ PREPARER - PERSON FILING

RRC NO 1032 ACTI VE FLAG Y I NACTI VE DATE:

FI RST NAME:  Any M DDLE: L LAST NAME: Doyal

TITLE: Dir. of Regulatory Conpliance
ADDRESS LINE 1: 9750 FM 1488
ADDRESS LI NE 2:
CITY: Magnolia STATE: TX ZIP. 77354
AREA CODE: 281 PHONE NO 252- 6700 EXTENSI ON:

ZI P4:

1619
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‘ CURTAILMENT PLAN

PLAN I D DESCRI PTI ON

LINE EXTENSION POLICY

POLICY ID DESCRI PTI ON

QUALITY OF SERVICE

QUAL SERVICE I D DESCRI PTI ON
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SERVICE CHARGES

RRC CHARGE NO. CHARGE 1D
289843 M 25
289844 M 26
289830 M 12
289819 M1
289820 M 2
289821 M3

CHARGE AMOUNT

SERVI CE _PROVI DED

St and- By CGenerator Recovery of Connection Cost: Actual
Cost. A charge shall be made so that the conpany can
be reimbursed for the actual cost of installing and
acquiring the regulator, service line, and neter
required to provide natural gas to a stand-by gas
generator.

Excess Flow Valve: Actual Cost. A charge shall be
made for the installation of an excess flow val ve.
The excess flow valve will be installed on the service
line on the upstream side of the custoner?s neter.

New Construction Service Deposits - Residential: $75.
A Deposit nmay be required based on credit inquiry
results and/or after disconnection for non-paynent,
subject to Railroad Conmission of Texas rules. If a
Deposit is required, then service nmay not be restored
until the Deposit and other applicable fees have been
pai d

Application for Service: $35.00. A charge shall be
made for new custonmer account set-up, and credit
inquiry, including special neter reading

Connection Charge During Normal Business Hours (Normal
busi ness hours are Mnday through Friday, 8:30 AM -
4:30 PM Central Tinme): $50.00. During normal business
hours, for each reconnection of gas service where
servi ce has been discontinued at the same prem ses for
any reason, for the initial inauguration of service,
and for each inauguration of service when the billable
party has changed, subject to the follow ng
exceptions: (a) Wenever gas service has been
tenmporarily interrupted because of System outage or
servi ce work done by Conpany; or (b) For any reason
deened necessary for Conpany operations. NOTE: The
charge will also apply in the event that the
connection or reconnection cannot be made because
there is an issue on the builder s or custoner’s

prem ses, including, but not linmted to inability to
access the premses, failure of the appliances to neet
required specifications, or failure of custoner piping
to pass a pressure test

Connection Charge After Business Hours (After business
hours are considered outside of normal business hours
i ncl udi ng weekends and hol i days): $90.00. After
standard busi ness hours, there shall be a charge for
applicabl e services set forth in M3. NOTE: The
charge will also apply in the event that the
connection or reconnecti on cannot be made because
there is an issue on the builder' s or custoner’s

premi ses, including, but not linmted to inability to
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289822

289823

289824

289825

289826

289827

289828

M 4

M5

M 6

M7

M 8

M9

M 10

access the premises, failure of the appliances to neet
requi red specifications, or failure of customer piping
to pass a pressure test

Field Read of Meter - Special: $35.00. A charge shal
be made for special neter readings requested by
Custoner such as term nation of service, neter re-
read, etc

Charge for Tenporary Discontinuance of Service
Residential: $35.00. Wenever service has been
temporarily disconnected at the request of the
custoner, this charge plus the appropriate Connection
Charge will be nade to reestablish such service for
that custoner at the sane address

Charge for Tenporary Discontinuance of Service
Commercial and Industrial: $60.00. Wienever service
has been tenporarily disconnected at the request of
the custoner, this charge plus the appropriate
Connection Charge will be nmade to reestablish such
service for that customer at the same address

Charge for Meter Testing: $50.00 plus shipping cost.

The Conpany shall, upon request of a custoner, nake a
test of the accuracy of the neter serving that
custoner. The Conpany shall informthe custoner of the

time and place of the test and permit the customer or
hi s authorized representative to be present if the
custonmer so desires. The custonmer nust be properly
informed of the result of any test on that custoner's
meter. |If no such test has been performed within the
previous four (4) years for the same custoner at the
sane |location, the test shall be perfornmed wi thout
charge. |f such test has been performed for the sanme
custonmer at the sanme |ocation within the previous four
(4) years, the Conpany will charge the Meter Testing
Fee if the neter is nore than 2% out of calibration

Change Regul ator Pressure: $50.00. A charge shall be
made to change the pressure of the regul ator upstream
of Custoner’s nmeter due to an increase in pressure
required by Custoner. Additional regulators required
to reduce pressure downstream of Custoner's neter, as
may be required by custoner s specific requirenents
shal | be charged at $50.00 each plus actua
installation cost

Change Meter Location: Actual Cost. A charge shall be
made when Conpany personnel cannot gain unlinted
access to its nmeter at all times due to actions taken
by custoner

Col l ection Call or M ssed Appointnent: $35.00
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Col l ection Call, trip charge or M ssed Appoi nt ment
(Per Trip)

289829 M 11 Ret urned Check Charges, Returned ACH, Declined Credit
Card: $35.00. A charge shall be nade for returned
check handling charges for each check returned unpaid
ACH returned unpaid or declined, or declined credit
card for any reason

289831 M 13 Resi denti al Customer Deposit: AFTER a history has been
est abl i shed Customer Service Deposits shall not exceed
one-si xth of the customer’s annual billings where
there is at |east twelve nonths of billing history. If
the custoner has less than twelve nonths billing
history then the anpbunt of the Custoner Service
Deposit shall not exceed an anount equival ent to one-
sixth of the estimated annual billings. If actual use
is at least twice the anpunt of the estimated
billings, a new deposit requirenent may be cal cul ated
and an additional deposit may be required within two
days. |f such additional deposit is not made, the
utility may di sconnect service under the standard
di sconnection procedure for failure to conply with
deposit requirenents. Al applicants for residentia
service who are 65 years of age or older will be
consi dered as having established credit if such
appl i cant does not have an outstandi ng account bal ance
with the utility or another utility for the sane
utility service which accrued within the last two
years. No cash deposit shall be required of such
appl i cant under these conditions

289832 M 14 New Construction Small Commercial Deposit: $250
Smal | Conmercial custoners are defined as businesses
other than industrial custoners, consum ng |ess than
15 MCF per nonthly billing period. A Deposit shall be
required for all small commercial custonmers. The
Deposit shall be held and regul atory interest shall be
pai d thereon during the continuation of service to the
cust orer

289833 M 15 Commerci al Custoner Deposit: AFTER a history has been
establ i shed. Customer Service Deposits shall not
exceed one-sixth of the customer’s annual billings
where there is at |east twelve nonths of billing
history. |If the custonmer has |ess than twelve nonths
billing history then the anpbunt of the Custoner
Service Deposit shall not exceed an anmount equival ent
to one-sixth of the estimated annual billings. If
actual use is at |east twice the amount of the
estimated billings, a new deposit requirement may be
cal cul ated and an additional deposit may be required
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within two days. |f such additional deposit is not
made, the utility may di sconnect service under the
standard di sconnecti on procedure for failure to conply
wi th deposit requirenents

Large Commercial & Industrial Customer Deposit:
Variable. A Large Commercial or Industrial Customer is
defined as any comercial or industrial custoner
consum ng nore than 15 MCF of gas in any nonthly
billing period. The initial Deposit shall be based on
Conpany’s estimate of the Custoner’ s highest gas
consunption nmonth (based on type and size of business)
and shall be equal to 2 times the net bill for such
nmonth. After 12 nonths' billing history has been
accunul ated, an additional or reduced Deposit equal to
2 times the net bill for the highest consunption nonth
in the nost recent 12 nonth period shall be required
fromthe Custoner. The Deposit shall be held and
regul atory interest shall be paid thereon during the
continuation of service to the custoner

Tanpering Charge: $175.00. A Tanpering Charge shal

be made for unauthorized reconnection or other
tampering with Conpany netering facilities or a theft
of gas service by a person on the custonmer’s prem ses
including altering the meter index reading and cutting
of f a Conpany | ock (the “Tanpering Ofense Rule’)
Service may not be restored until all charges rel ated
to tanpering, including stolen gas, have been paid in
full. A The followi ng additional charges shall be
made by Conpany for violation of the Tanpering O fense
Rul e: 1. First offense: Conpany shall collect an
addi ti onal service deposit equal to tw ce the
Custoner s highest gas bill for the previous 12
months, or lesser period if the Custoner has |ess than
12 nmonths® history. 2. Second offense: If within 12
months following a first offense, Custonmer is found to
have conmmitted a second offense, then Conpany shal
term nate gas service at Custoner’'s service address

Repair Damaged Meters & Regul ators: A The follow ng
charges shall be paid by custoner when the danage to a
residential neter and related equipnent is proximately
caused by custoner and requires replacenment, repair
and/or re-installation of the damaged item 1. Danmge
to Cover and/or non-electronic Index: $75.00, plus

2. Danage to autonmated neter reading instrunents

$150. 00, plus 3. Additional damage to neter set
(including, but not limted to: riser, regulator
fittings, locks, and neter): Actual Cost including
materials, |abor and other costs. B. Damages to
commercial and industrial nmeters, regulators, indexes
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aut omat ed neter readi ng equi pnment and rel at ed
facilities and equi pnrent when the danmge is caused by
custoner or custoner’s enpl oyee s agents or
contractors shall be at Actual Cost including
materials, |abor and other costs

Tap and Meter Setting Fee - Residential Custoners
$325.00. The Tap Fee to provide an initial tap into
the Conpany's distribution systemfor the
establ i shment of service at a Residential |ocation
includes up to 15 feet of .75 service |line under dry
condi ti ons and excl udes bores, rocky ground, trees
other utilities, and other obstacles. Custoner shal
be charged an additional sumfor the actual cost of
making its tap and installing up to 15 feet of .75
service line in the event that bores, rocky ground
trees, other utilities, and other obstacles are
encountered. The charge al so includes installation
and setting of a standard residential meter (250 cfh @
4 ounces or 2 PSIG outlet pressure at customer's

el ection) together with regulator, riser, fittings,
and pressure test of customer piping. Al other
capacity and delivery pressure requirenments are at
cost including material and | abor to be approved and
paid by the Custoner in advance of work

Tap Fee - Small and Large Commercial and Industria
Custoners: $400.00. Fee to provide initial tap into
the Conpany's distribution systemfor the
establ i shment of service at a Commercial, |ndustria

or other non-residential |ocation. This fee excludes
the service line, nmeter cost and setting the neter and
requi red pressure regul ati on equi pnent, val ves
fittings and materials which shall be approved and
paid by the Custoner in advance of work

Li ne Extension and/or Re-Route Policy: Installation
extensi on of new mai ns, extension of service lines, or
re-routing of existing mains and service |ines shal

be charged at cost (to include | abor, materials and
other costs) and shall be approved and paid by
Custoner in advance of work

Law Enforcenment Escort Fee or Aninmal Control Fee The
greater of $200.00 or actual cost shall be charged if
the Conpany determ nes that any visit to a custonmer's
premi ses requi res Conpany personnel to be acconpanied
by a | aw enforcenent official or aninal contro

of ficial

Hi story Research Fee: $30.00 Per Request. A fee shal
be charged for services related to account history
research and Custoner accounting/billing history
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docunentation for each cal endar year or partial year

289842 M 24 Upgrading a Meter: Actual Cost. A charge shall be
made to upgrade a custoner s neter upon request of
custonmer or a change in custoner usage requirements
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